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PROFESSIONAL SUMMARY

Quality Control manager and laboratory technician with 8 years of management work
e experience.
e Performs routine and molecular tests with precision.
¢ Knowledge of quality assurance activities including audits recommending and implementing
e corrective actions and providing accurate documentation of statistical reports and ensuring
o overall compliance.

QUALIFICATIONS

Corrective actions
e Quality assurance requirements
o Internal and external Quality control
o Internal Audits
o KPI- Key performance Indicator
e Process inspections
o Documentation and records
e Lab equipment and reagents
e Lab testing

WORKEXPERIENCE
April 2018-Present| quality control Manager | INOVIE-MENA Laboratory

e Manages administrative duties in the laboratory

e Participates in making improvement recommendations

o Verifies availability of laboratory supplies and reagents/Stock management

o Writes and edits SOP (Standard Operating Procedures)

e Generates reports and maintains data

e Documents and reports problematic incidences or defects involving specimens, patients, staff and
laboratory in order to identify trends and their possible solutions

o Initiates and successfully implements several quality indicatives surrounding efficiency and safety

e Maintains and documents weekly control results, maintenance and process logs

e Manages control values from technical instruments to ensure accuracy in test results reporting

e Generated Method validation reports for new automate

e Improves personnel development by implementing training systems and manuals that captures
various learning styles

e Formats and publishes routine quality reports

e Conducts routine audits and spot inspections when requested

o Generates weekly, monthly or yearly audits and statistics reports when requested

e Participates in competency, continuing education and proficiency tests

e Trains co-workers on new procedures

e Supervises and trains Medical laboratory students on laboratory methods and procedures




October 2010-June 2017 | quality control manager in lab technician in molecular biology

| Sacré ceeur Hospital

e Manages administrative duties in the laboratory

e Participates in making improvement recommendations

o Verifies availability of laboratory supplies and reagents

e Writes and edits SOP (Standard Operating Procedures)

e  Generates reports and maintains data

e Documents and reports problematic incidences or defects involving specimens, patients, staff and
laboratory in order to identify trends and their possible solutions

o Initiates and successfully implements several quality indicatives surrounding efficiency and safety

e Maintains and documents weekly control results, maintenance and process logs

e Manages control values from technical instruments to ensure accuracy in test results reporting

e Improves personnel development by implementing training systems and manuals that captures
various learning styles

e Formats and publishes routine quality reports

e Conducts routine audits and spot inspections when requested

e Generates weekly, monthly or yearly audits and statistics reports when requested

e Participates in competency, continuing education and proficiency tests

e Trains co-workers on new procedures

e Supervises and trains Medical laboratory students on laboratory methods and procedures

o Participates in writing several scientific research articles

o Assists in the development of antibiotic lists according to the French society of microbiology

e Knows various separation techniques such as: Hemoglobin and Protein Electrophoresis
(separation of human hemoglobin and serum or plasma proteins by agarose gel electrophoresis)

e Executes molecular testing: real time PCR (GeneXpert) and manual techniques (CVD
StripAssays - Viennalab)

e Conducts environmental testing: Water culture using Membrane Filter (MF) Technique

e Works on various ongoing clinical research trials:

o 2011-2012 INDICATION: TYPE Il DIABETES MELLITUS (T2DM)

It is a Phase Il study, randomized, double blind, parallel group study to evaluate the

efficacy and safety of empegliflozin (BI110773) / Linagliptin FDC in diabetis patients

o 2013-2014 INDICATION: CP-NU100-01 PATIENTS WITH MULTIPLE SCLEROSIS

It is a phase Il study, multicenter, double blind, randomized, placebo controlled,
parallel group. Study to evaluate the safety and efficacy of NU100 in patients with

relapsing forms of multiple sclerosis

o 2016-2017 INDICATION: NCT02648217 DIABETES /DIABETES MELLITUS, TYPE 2

It is a phase Il study, A Trial Comparing Efficacy and Safety of Insulin Degludec/Insulin
Aspart Twice Daily and Biphasic Insulin Aspart Twice Daily in Subjects with Type 2

Diabetes Mellitus Before, During and After Ramadan



EDUCATION

University Professional Certificate “Clinical Research Assistant and Clinical Research
Technician”
2013 | Lebanese University- Faculty of Medical Science - Hadath

M2 in Microbiological Quality control of Pharmaceutical, Cosmetics Product and Food
(Thesis: Controle de Qualité microbiologique de I’eau dans un établissement de sant¢)
2012| SaintJoseph University— Faculty of Pharmacy - Damascus Road

M1 in Industrial Technology (IT)
2010 | SaintJoseph University — Faculty of Science — Mar Roukoz

BS in Lab Science (Thesis: Infection Nosocomiale)
2009 | SaintJoseph University — Faculty of Pharmacy - Damascus Road

BACC 2 (Life Science)
2006 | Saint Coeur College - Hadath

TRAININGS

Training on Steps of Transfusion
28Sep-2 Octl5 | Trainee in the Ministry of Defense — Centre de
Transfusion Sanguine des Armées “Jean Julliard”-France

Working on developing statistical and analytical data related to standards being applied and also
developing the quality improvement plans specific to each department at the hospital.
March-April 2010 | Trainee in the Quality Department | Sacré Ccur
Hospital

Working on medical analysis in the laboratory
Sep 2008-Jun 2009 | Trainee in the Medical laboratory | Hotel Dieu
Hospital

Working on medical analysis in the laboratory
July 2007 | Traineeinthe Medical laboratory | Rafic Hariri Hospital

Working on medical analysis in the laboratory
July 2006 | Trainee inthe Medical laboratory | Sacré Ceeur Hospital

Working with the nursing team
Apr-May 2006 | Trainee Soins Infirmier | Hotel Dieu Hospital

EXPERIENCE IN CLINICAL TRIALS

CP-NU100-01 / ACM Global- Nuron Biotech Inc.
2013-2014 | Multiple Sclerosis | Sacré Ceeur Hospital

Bl 1245.8 / Ergomed
2011-2012 | Diabetes and Hypertension (Phase IV) | Sacré Ceeur Hospital



CERTIFICATES AND PROFESSIONAL
ACCOMPLISHMENTS

Conference organized by Bioteck/ Biomerieux in collaboration with the Lebanese Syndicate of
Biologists

8 November 2016 | Septisandvidas Update |[Le Royal Hotel Dbaye

Seminar organized by Kettaneh

25 May 2016 | Molecular Diagnostic Educational Seminar |[Smallville
Hotel

The five modules covered the principles of ICH GCP and the fundamental requirements relating to
subject protection (ethics/consent), safety reporting, trial documentation, retention and archiving

25January 2016 | Essential Good Clinical Practice |[Online Training +

Examination for the certificate in essential GCP

16-18 April 2015 | 6Congressof Biology Syndicate |Habtoor Hotel

Session organized by Boecker Public Health for preserving Health and property against Public
Health Pests

October 2012 |Integrated Pest Management Awareness Session | Sacr
e CoeurHospital

Program organized by The Union of Biologists in Lebanon in collaboration with (CTA) and
Accredited by the International Francophone Federation of Clinical Biology and Laboratory
Medicine (FIFBCML)

30 March 2012 | Time Managementand Information Overload| Le Roya
le-Dbaye

program organized by The Union of Biologists in Lebanon in collaboration with (CTA) and
Accredited by the International Francophone Federation of Clinical Biology and Laboratory
Medicine (FIFBCML)

21 October 2011 | Quality Audit|Le Royale Dbaye

program organized by The Union of Biologists in Lebanon in collaboration with (CTA) and
Accredited by the International Francophone Federation of Clinical Biology and Laboratory
Medicine (FIFBCML)

4 Nov 2011 |Performance Measures and Indicators | Le Royale Dabye

First aid training
2009 | First Aids | Red Cross
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LANGUAGES

Arabic, English, French — Fluently written and spoken




