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Profile:  A multi-lingual self-motivated marketing professional with strong planning and organizational skills gained from 8 years of commercial work experiences and from my master level education. Working under pressure in my past jobs, meeting deadlines and studying at the same time has given me several skills that shaped my personality and my input in every job in which I have worked. Knowledge of SEO, content marketing, digital marketing, blogger outreach, social media management and email marketing. Strong, interpersonal skills and extensive client-facing experience with a proven record of generating and building relationships.
 




Education
Skills:
Arabic:    Native
French:   Fluent
English:  Fluent
Spanish: CONVERSATIONAL

MS OFFICE: Expert
INTERNET: Expert
E-MAIL: Expert
SOCIAL MEDIA: Expert
ATTENTION TO DETAILS
TEAM PLAYER
TEAM LEADERSHIP
ORGANISED
HIGH COMMUNICATION LEVEL
INTERPERSONAL SKILLS


	AUG 2018
MA in marketing management, COVENTRY UNIVERISTY, UK
· Marketing Planning and Auditing, Marketing Communications, SEO,
 Digital Marketing, Marketing Consultancy Research, Consumer Behavior
· Global Professional Development- Consultancy Certification, Chartered
 Management Institute, United Kingdom

JUN 2014
BA (HONS) OF BUSINESS ADMINISTRATION AND MARKETING, LEBANESE
[bookmark: _GoBack]CANADIAN UNIVERSITY, LEBANON
· Marketing Research, Business and Marketing Strategy, International 
Marketing, Sales Management and Marketing Services.

JUN 2009
HIGH SCHOOL DEGREE IN SOCIO-ECONOMIC, ST-MICHEL school, LEBANON


Experience
	jun 2019- pRESENT
marketing and opertation COORDINATOR, EYE AND EAR HOSPITAL, NACCACH, Lebanon 
· Handling offline and online marketing communication of the hospital (Social Media, TVC, Events and seminars, leaflets, website). 
· Plan and implement the Marketing strategies on a short and long term.
· Working on patient satisfaction.
· Assist and follow-up on the hospital accreditation process
MaR 2019- May 2019
cOMMUNICATION EXECUTIVE INTERN, sPIRIT ADVERTISING AGENCY, ashrafieh 
· Handling offline and online client’s communication (Social Media, content creation, Billboard, packaging, branding, websites, advertising campaign, influencer campaign)

Jan 2018 – jAN 2019
Senior Sales, Rupert Sanderson, bICESTER VILLAGE
· Maximizing profitability by reaching the KPI’s
· Researching clients, maintain their information and form key relationships with the potential ones.
· Helping the Marketing Department with the Social Media Content

Apr 2015 – OCT 2017
Store Manager, le66 concept store champs elysee, abc dbayeh, lebanon
· Maximizing profitability and setting/meeting sales targets
· Training, supervising, motivating, and coaching the store team 
· Ensuring best customer service is implemented in the store and dealing with customer’s queries and complaints.
· Brands feedback and analysis
· Researching clients, maintain and update their information and form key relationships with the potential ones.
· Assisting the marketing department developing ideas for promotional marketing campaigns, Social Media strategy and setting goals to increase brand awareness
· Work closely with the marketing department to design and deliver marketing materials such as brochures, adverts and activities.

mar 2011 – apr 2015
brand representative, abc departement store, DBAYEH, LEBANON
· Reaching target and maximizing profitability by motivating staff.
· helping with the implementation of the marketing plans, advertising, direct marketing and campaigns
· Top Seller in the Women’s department for the year 2014 Top Seller in the Women’s department for the year 2014
· Achieved best score assessed by the HR team in training and coaching





VOLUNTEERING:
The association for volunteer services, National lead agency for global youth services days and National Representative for the international association for volunteer effort in Lebanon:

· Nature’s True Colors Project at 2007
· So Clean project at 2008

INTERESTS:
· Travel: discovering new cultures and experiencing new environment was always my passion

· Music: attracted to all genre of good music

· Sports: all kind of outdoor sports as well as gym work, swimming and tennis.
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