
Mohamad Tarek El Assi
Sakiet el Janzir, Beirut
Al Riyad Street, Chatila Bldg.
Mobile: 76-811884
Tarek.assi10@outlook.com



PERSONAL INFORMATION
Nationality: Lebanese 
Date of birth: 1/1/1997
Gender: Male
Marital Status: Single

EDUCATION

	2014-2018
	AMERICAN UNIVERSITY OF SCIENCE & TECHNOLOGY
	Lebanon

	 
	Business –International Business – BS
	 

	



	2014
	Amir Erslan High School
	Lebanon

	 
	- Sociology and Economics - Bac 2
	




WORK EXPERIENCE

· 2016-2017  -Sales Agent/Financial Consultant at Arope Insurance/Blom Bank
· Assisted clients in planning, organizing, preparing, and researching their life insurance policies
· Performed monthly follow-ups with clients 
· Built and maintained customer relationship
· Performed yearly updates to clients which included reports of interest accumulation 
· Responded promptly to customer questions and provided advise
· Performed on-site and off-site meetings with customers
· Completed insurance applications and customer files 
· Achieved and surpassed monthly targets 3 months in a row 
· Reported to and updated the unit manager concerning customer files and applications 
· 2015  -Product Promoter at Fawaz Holding
· Demonstrated and explained products to customers in order to persuade them to purchase the products
· Ensured that the work area is neat and the products are returned to their locations after a demonstration
· Practiced demonstrations and contents to ensure a smooth operation and an effective customer targeting 

· 2014    -Sales Executive at Hamra Shopping and Trading Company – Timberland
· Maintained a high level of customer service
· Ensured that the goods are well displayed and organized
· Greeted and served customers
· Provided honest advise and answered queries
· Handled customers’ transaction effectively which included selling and refunding
· Worked hand-in-hand with colleagues in an efficient manner to ensure a high level of customer service and a friendly work environment





ACTIVITIES & VOLUNTEER WORK

· 2012 - 2013	Jannat Bladi/ Environmental
· 2011 - 2013	College Football Tournament/ Football
· 2015  	Participated in a Societal Regional Competition with the NGO Injaz Al Arab (March to May)



SKILLS

· Languages		Arabic: Fluent  
English:Fluent
	French: Basic Comprehension 

· Computer Skills	Word: Intermediate
Excel: Advanced 
PowerPoint: Intermediate 






ABILITIES & QUALIFICATIONS

· Sales experience
· Strong numerical and analytical abilities
· Cooperative team player, hard working independently and effectively
· Greatly appreciated when work is originated and offered in a collaborative environment
· Leadership skills
· Business communication/negotiation skills
· Active listener
· Strong work ethic





HONORS & AWARDS

· 2016	Certificate of Proficiency in English – The University of Michigan




REFERENCES


· Saad Al Moghrabi
(+961) 03041434


· Jalal Taleb
Unit Manager
Arope Insurance
(+961) 01262222
jtaleb@arope.com
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