


KEY SKILLS

Interpersonal Communication Product Knowledge Customer Service
Customer Follow Up


TECHNICAL SKILLS

Orange Accounting Research
Client Relations Microsoft Office

PERSONAL DETAILS

Lebanon, Wadi Shahrour St. Elie street
Georges Howayek Bldg.
Phone
+961-70-286044
Email wissamsmeha@hotmail.com
Nationality: Lebanese



INTERESTS

Composing Music Reading Articles Playing Guitar

Wissam Samaha

PERSONAL SUMMARY
A results driven, committed and ethical sales representative with versatile working experience and a high sense of responsibility. Skilled at developing and optimizing both new and existing sales strategies as well as contributing to the success of the company by maintaining high degrees of standards and professionalism. Possessing a good team spirit, deadline orientated and having the ability to succeed in a demanding environment.
Now looking forward to invest my potential in a solid company that offers genuine opportunities for progression.

WORK EXPERIENCE

Instruments Garage – Lebanon, Ashrafieh
[bookmark: _GoBack]STORE MANAGER	February 2007 – Present

Duties:
· Help, drive, motivate, and encourage retail sales staff to achieve sales targets.
· Keeping track of the inventory.
· Writing accurate & informative sales reports and documentation.
· Recruiting & coaching employees.
· Ensuring promotions are accurate and in tune with company’s standards.
· Evaluating competitor activity and developing appropriate responses.

Virgin Megastores – Lebanon, Downtown Beirut
SALES REPRESENTATIVE	July 2006 – February 2007

Duties:
· Help management in forthcoming products and discuss on special promotions.
· Working as part of the sales team to develop both new and existing markets.
· Identifying customer needs.
· Dealing with a diverse range of clients in the private and public sector.

Fattal Trading Company – Lebanon, Sin el Fil
TELEMARKETING AGENT	January 2005 – April 2006

Duties:
· Record names, addresses, purchases, and reactions of prospects contacted.
· Customer Service.
· Getting familiar with all the company’s products and promoting them.
· Maintain records of contacts, accounts, and orders.

Shadow Metallica – Lebanon, Zalka
SALES REPRESENTATIVE	March 2001 – August 2003

Duties:
· Getting familiar with 300+ items in the store.
· Building rapport with customers.
· Learn how products work and how to troubleshoot issues with customers

ACADEMIC QUALIFICATIONS

BA	BUSINESS MANAGEMENT
Arab Open University	2003 - 2006
