CLARA HARMOUCHE

Nadim Zeidan bldg. no298, 3rd floor–Mansourieh, Lebanon, +961 3 135986, harmclara@gmail.com, Lebanese


CAREER OBJECTIVE                             

An organized and motivated person, with the desire to learn more. My objective is to gain experience in a marketing department of an organization. I have done two internships in the banking sector with an overview in the marketing department and a branch. Currently, I am doing an internship in a digital marketing agency named Eburr. I would be interested for an internship in your marketing department as a marketing intern.


EDUCATION

Saint Joseph University (USJ), Mansourieh      
Master of Business administration: Marketing and Advertising, September 2019                                                           Bachelor of Business administration: Marketing and Advertising, 2015-2018 

Grand Lycée Franco-Libanais, Achrafieh
French Baccalaureate, specialization economics, 1999-2015


INTERNSHIPS

[bookmark: _GoBack]Eburr, Mansourieh                                                                                                                                                         Digital Marketing agency, 2018-2019, December-Present 
· Established a website sitemap for a client and learned all the process of development
· Learned about the branding book , marketing plan and types of animated videos 
· Coordinated with the designer to finish some urgent projects.
· Worked on a campaign for Renewable Energy 
· Learned to analyze the social media platforms in order to create a successful marketing campaign.


SGBL BANK, Beirut                                                                                                                                                                             Marketing department, 2016-2017, July-August
· Sent messages for clients’ anniversaries and updated clientele information
· Called others banks to know more about their products
· Made posts in social networks such in Facebook and Instagram following the schedule and replied to customers questions 


BLC BANK, Beirut  
 Personal banker in a branch, 2015-2016, July-August
· Sold banking products, making sure that all procedures and paperwork are in line with the bank’s regulations.  
· Opened/closed accounts
· Solved client’s problems/claims such as loss of a credit card, car insurance 
· Called customers to offer them loan programs
· Updated clientele files








COMPUTER SKILLS

· Microsoft office: Excel, Power Point, Word, Outlook
· Survey Monkey, Mail Chimp, Google forms


ACTIVITIES

· May 2018:  I have organized the event of << Management information systems>> for high school students under the name of Saint Joseph University-IGE. It was a competition between students for a coding game. 

· July 2012: Putt-Putt, Splash Mountain :  I was an assistant instructor in a Summer Camp for kids


LANGUAGES
(Read, spoken, written)

› Arabic: Mother Tongue
› French: Fluent
› English: Fluent
› Spanish: Beginner
