CHIMENE EID ATIEH
Attieh Bldg., Level 3, Karam El Zaitoun, Achrafieh, Lebanon
Email:chimene_atieh@hotmail.com
D.O.B, 13-10-1993
Mobile: 76513487
Objective
Seeking a job position where interactive environments, interpersonal skills, diplomacy and team work are essential for an optimum allocation of my skills.

Education

Ecole officielle de Jezzine , Jezzine, Lebanon	June 2012

Lebanese University(Achrafieh)	 September 2012 – June 2016
Bachelor’s degree in Business Administration
Emphasis – Management
	 
Experience

Sales Representative	June 2013 – October 2013
Giordano, Lebanon
1. Welcoming clients at the location and aid them with their requests
1. Making clients satisfied in order to gain their confidence and become regular customers

Assistant Store Manager	 November 2013 – October 2014
Giordano, Lebanon
1. Supporting the staff and facilitate a positive working environment to optimize sales
1. Assist the store manager with ways to increase performance as well set target on daily basis.

Store Manager	November 2014 – April 2016
Giordano, Lebanon

· Make orders from suppliers and facilitate the link with branches for a smooth flow of sales
· Receiving goods, checking packing lists and organizing weekly employee schedules
· Managing recruitment and training of new joiners

Hostess (team leader) 	October 2012 – Ongoing
Sirene agency for hosting weddings, events…, Lebanon
Select agency for hosting weddings, events..., Lebanon                                                   2017  -  2019                                                

Data and Cash administrator 		August 2016 – February 2018
Cliniform, Lebanon

· Booking appointments for clients, managing the cash register and data entry

Customer service,	      
Bank of Beirut , Jdeideh branch ,training .                                                                        March 2018


Jamal Akkawi Events 								2018 – Ongoing
A Vie wedding planning                                                                                           2019 – Ongoing

· Coordination and help the team on site during the event.

Sales Manager 
The Cosmopolitan Hotel S.AR.L							April 23 - Ongoing
· Gain a deep understanding of the hotel’s existing and potential client base (this is often affected by the type of hotel, the location and the specific types of business taking place in the hotel’s geographic area)
· Devise new ways to expand the client base through prospecting, marketing and key relationships
· Develop marketing materials for the hotel and implement/oversee the hotel’s marketing program
· Proactively reaches out to organizations, associations and companies that may require hotel rooms and/or meeting space for conferences and event
· Handles any complaints or reviews related to group/corporate sales or marketing initiatives
· Ensures that key accounts booking room blocks have a fantastic stay and receive VIP treatment
· Creates positive, lasting relationships with contacts from Key Accounts
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Skills

· Language:         Fluent in English, Arabic and French.
· Computer:         Excellent knowledge in MS Office: Excel, Word, and PowerPoint.
· Personal skills:  Organized, Leadership and communication skills, team player, quick learner.

Hobbies

Swimming, Volunteer works, reading.

