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Professional Objective

Business Analyst

Looking for a challenging position as Business Analyst with Reputed Group that welcomes initiative and dedication and demands excellence in consistently meeting business objectives and exceeding standards.

Executive Profile

With more than 3years of experience in the software industry, I have been involved in turnkey projects in the Middle East region. Highly talented customer service professional with high quality experience in multi-cultural environment with leading companies. Committed to quality performance, services of training, customer support on all levels, customer support appointments and tasks and optimal performance of software at client site.



Core Competencies

	►Planning & Organizing
►Customer Service Management
►Accurate and Detail Oriented
►Operations Management
►Innovative Thinking
	►Corporate Identity / Reputation Management
►People and Service Orientation
►Customer Needs Assessment
►Holistic Troubleshooting
►Strong Interpersonal communication skills




Experience

LOGOS				June-2014_UpToDate
Implementation & Customer Support                 Lebanon, Beirut


1. Implement, configure, test, create knowledge base, and train firms.
1. Analyze and clearly address the customization issues, Fit-Gap Analysis
1. Gather Requirements and Understand the total context and scope of the envisioned work
1. Maintaining technical documentation on the project
1. Technical Support for Clients
1. Working with SQL/PLSQL and Administrating Database.
1. Perform the services of training, maintenance (software), and customer support on all levels, and ensure customer satisfaction.
1. Handle direct contact with clients after sale
1. Handle customer support appointments and tasks
1. Schedule for training with customers and determine the material needed for client training in coordination with management.
1. Follow up with clients after training to ensure optimal training results
1. Modify applications’ discoverer reports upon request
1. Receive customer complaints calls and check if they can be resolved via phone
1. Visit clients to solve problems and complaints if the problem couldn’t be resolved over the phone.
1. Contact development in case of needed support
1. Functional Experience in the below systems:
1. Payroll 
2. Human Resources
3. Time Attendance
4. Employee Self Service
5. Training
6. Recruitment
7. Performance Appraisal

Logos				 May-2010_May-2014
Secretary						Lebanon, Beirut


1. Act as the point of contact for internal and external clients
1. Track timesheets for all employees
1. Liaise with executive and senior administrative assistants to handle requests and queries from senior managers
1. Handle administrative requests and queries.
1. Organize and schedule appointments
1. Write and distribute email, correspondence memos, letters, faxes and forms
1. Assist in the preparation of regularly scheduled reports
1. Maintain the filing system
1. Update and maintain office policies and procedures
1. Submit and reconcile expense reports

Junior Rent a Car              Oct-2008 _ March-2010
Accountant & Administrative assistant Lebanon, Beirut

1. Managing daily accounting tasks
1. Building small Windows Application to Manage the company’s works and operations
1. Posting and processing journal entries to ensure all business transactions are recorded



Academic Qualifications
Modern University for Business and Science, Bachelors degree in Business Information System.
Graduated in 2012.
Rachaya Technical School, TS3 degree in Informatics. 
Graduated in 2008.


Languages

English (Read Easily, Write Easily, Speak simply and Understand Easily)
French (Read Easily, Write Easily, Speak simply and Understand Easily)
Arabic (Read Easily, Write Easily, Speak Fluently and Understand Easily)


Personal Details

· Marital status	: 	Single
· Nationality	:	Lebanese
· Place/Date of Birth:  	Lebanon Nov. 12. 1986
· Address		: 	Lebanon (Beirut, Sed El Bauchrieh)
· Telephone		: 	00961 70 871 023
· EMAIL		: 	naghamdergham@gmail.com
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