ALI KDOUH
Bchamoun, Beirut Lebanon   Mobile: 71700024|Email: alimkdouh@gmail.com
__Education Background__
· Bachelors in Business Administration 
American University of Beirut				2014-Present
· High School Diploma
The English Academy, Kuwait 				2014
___________Work Experience_________
Storage Executive		
American Line – Cosmetics Industry		Salmiya, Kuwait	Jan 2014-2015
· Supervised a staff of six workers in the storage to organize the factory floor
· Responsible for preparing qualitative orders to local cosmetic retail stores such as supermarkets and hypermarkets. 
· I was responsible for preparing marketing strategies related to my department to attract clients about our first class storage systems.
· I took charge of distributing the stock in the most efficient manner. 
________________________________________________
Event Organizer		
C2C – Event Management		Beirut, Lebanon	Dec 2015-Jun 2016
· Development, production and delivery of projects from proposal to briefing and right up to delivery and implementation phase.
· Delivering events on time, within budget, that meet expectations of clients.
· Setting, communicating and maintaining timelines and priorities on every project received. 
· Communicating, maintaining and developing client relationships with the company.
· Managing supplier relationships and maintaining first class customer serving.
 _______________________________________________
Customer Service Representative – Operations Support		
bankmed s.a.l – Banking		Beirut, Lebanon	DATE 2015- 2016
· Rotation between customer service representatives and Operations support
· Open up of debit, savings and loans accounts to special customers. 
· Took charge in the client servicing department and answered on enquiries. 
· We visit locations for implementing and executing marketing campaigns
· Manage all kinds of loans such as personal, car or housing loans.
· We execute POS machines in places that aren’t available in. 
· We manage and open up credit cards for customers in need.
___Memberships/Achievements___
· Member of the AUB Business Student Society. 
· Elected as Student Representative Councilor. 
· Volunteered with the safety organization at the AUB outdoors.
· Member of the Red Cross Team. 
· [bookmark: _GoBack]Sponsorship Representative at AUB Outdoors 2018.
· Took part at AMIDEAST and Bank of Beirut Self Development Workshop. 
· Runner-up in the Byblos Bank Case Competition 2018. 
· Runner-up in the Unilever Case Competition 2018.
· 2nd prize in the International Business Case Competition 2018 in Belgrade, Serbia.

___________Skills_________
· Good ability to work under pressure.
· Good analytical skills.
· Proficient in Microsoft Office (Excel, PowerPoint, Word).
· Good communication and team player.
· Precise time management.




 



