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Communications Consultant, Advisor & Trainer
ahmadjaber.co / 2016 – Present

Independent Communications Consultant and Advisor for international organizations, NGOs, institutions & private businesses.
· Bobolink Beirut / December 2018 – present

Advisor – providing communication/marketing and business development advice and know-how to one of the leading digital marketing agencies in the region
· B&S Europe Beirut / March 2019

Trainer - Provided training to members of the Lebanese Army, Internal Security Forces and General Security on the importance of communications and how to develop communications effective strategies 
· CARE Lebanon Beirut / November 2018 – December 2018
Communications Consultant – short-term consultancy to design planning for public information campaigns, design and implement TOT training on public information campaigns, and strengthen strategic communications networks

· American Near East Refugee Aid (Anera) Beirut / April 2018 – November 2018
Communications Advisor - helping Anera address the development and humanitarian needs of Palestinians and other communities in the Middle East. 
· Development Alternatives Inc. (DAI) Beirut / December 2017 – June
Senior Communications Consultant/Manager - the UK Foreign and Commonwealth Office (FCO) Social Enterprise Program in Lebanon (SoUK.LB); an initiative of the British Embassy of Beirut that aspires to strengthen and promote the social enterprise sector in Lebanon.
· Management Systems International (MSI) Beirut / January 2016 – September 2016
Senior Communications Specialist - Building Alliances for Local Advancement, Development and Investment – Capacity Building program (BALADI CAP), a 5 year USAID-funded project which offers technical assistance to selected civil society organizations and aims to enhance their ability to manage and implement grants.
Regional Communications Manager
British Council Beirut / 2016 – 2017
The British Council is the UK's international organization for educational opportunities and cultural relations.
· Communications Manager for Syria and the Communications Lead for the British Council’s response to the Syrian refugee crisis in Lebanon, Turkey, Iraq, Jordan, Greece and Germany
· Responsible for developing communication plans and activities that support the regional and country strategy
· Developed and managed implementation of communications strategies and activities for various projects
· Day-to-day management and development of the British Council Syria Website and Social Media platforms
· Development and implementation of project-specific campaigns and events
· Led on the development of Syria Response communication materials, campaigns and other activities while working closely with project managers and communication leads working on Syria response projects across the region
· Planned communication objectives & delivery for British Council activity in coordination with the wider MENA activity 

· Ensured all work is well represented in all internal British Council communications efforts regionally and globally

· Provided communications advice for the Syria Director and the senior leadership in the British Council in the form of background briefings, key message development and interview preparation, and identifying opportunities for visibility 

· Acted as the focal point between all communication teams involved in the Syria response, providing advice and support where relevant to their country specific work

· Ensured that the British Council digital presence is targeted and content is relevant to target audiences

· Developed suitable promotional materials to support partnerships and business development teams

· Involved in all Syria management meetings to ensure that communication is at the heart of all activities 

· Developed relationships on behalf of the British Council with key media 

· Developed media pitches and crafting stories that profile the British Council’s work both externally and internally 

· Managed service agreements with local vendors and service providers for marketing communication needs
· Worked effectively as a member of the wider MENA communications team

· Managed the evaluation of communication activities using agreed indicators
Communications & Media Manager
The Mentor Foundation Beirut / 2010 – 2016
The Mentor Foundation is a leading international non-government organization working globally to prevent substance abuse.
· Developed proactive communication strategies for the Foundation’s multiple programs in line with strategic priorities

· Positioned the Foundation as the region’s leading organization in drug prevention with the aim of engaging stakeholders both locally and regionally in the Foundation’s programs and activities

· Developed and allocated annual communications budgets
· Created Standard Operating Procedures and guidelines which included communications messaging framework

· Ensured all appropriate standards and processes covering the management and delivery of the communication projects are applied effectively and consistently
· Maintained contact with local and regional media while proactively identifying media opportunities to ensure stakeholders are regularly engaged

· Organized and managed media training workshops, seminars, press conferences and other events
· Supervised and managed the Foundation’s web portal and key digital channels while strategically planning and implementing new tactics. In addition to supervising all digital marketing activities & campaigns 

· Provided creative input, direction & supervision on all printed collaterals
· Managed internal communications by working closely with all units for regular updates on progress of activities
· Managed all communication with external consultants to ensure proper representation of the Foundation
Marketing Manager 
B.E International (Out of Bounds) Dubai / 2006 – 2009
B.E. International is a global communications agency made up of several pillar companies offering specific niche services. Out of Bounds is a pioneering agency offering youth marketing solutions.

· Responsible for the management, activation and operation of a regional network of lead generators, team leaders, students and young executives across the GCC and MENA
· Managed and implemented numerous CSR campaigns across multiple sectors
· Provided creative consultancy and innovative customized activation ideas for brands through strategic planning
· Supervised and handled agency’s new business function by identifying and targeting potential clients

· Ensured all appropriate standards and processes were applied effectively and targets were met
· Conducted consumer & market research as well as qualitative and quantitative sampling
· Designed and implemented brand activation through brand consultancy, events, campaigns, sponsorships, promotions & various guerrilla marketing activation strategies primarily targeting youth
· Helped develop the agency’s structure, financial model, and servicing model

· Helped develop the agency’s web portal
· Responsible for agency’s recruitment and expansion programs regionally
Art Director 
Fortune Promoseven Dubai / 2003 - 2006

Education

Degrees, Certificates & Courses:
· Marketing Certificate - American University of Beirut, 2015

· Digital Marketing Certificate - École Supérieure des Affaires, Lebanon, 2015
· Online Community Management Certificate, American University of Beirut, 2014
· BA in Arts & Design – AUCE, Lebanon, 2003
Skills & Languages

· Communications Expert / Visual Artist & Designer / Marketing Specialist / Strategizing & Planning / Event Management / Media Relations / Public Relations / Exceptional Presentation Skills / Excellent man-management and delegation skills / Author
· English & Arabic (fluent)
· Adobe Suitcase
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