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                            RABIH ITANI                                         [image: ]
Mob: +961 03 607157 E-mail: rabih.itanii@hotmail.com
Personal Details:

Nationality		: Lebanese
Gender		: Male
Date of Birth		: August 20, 1994
Languages Known	: English (Fluent), Arabic (Native).


Job Objective:

My goal is to become associated with a company where I can utilize my skills and gain further experience while enhancing the company’s productivity and reputation.


Education:
	Year
	Degree/Certificate
	Institute/ School

	2014-2017
	Business Administration         with concentration in Management.
	Beirut Arab University

	1997-2012
	Lebanese Baccalaureate in Sociology & Economics

	Lycee National School



Strengths:

· Proficiency in Microsoft Office (Word, Excel and Power Point).
· Accomplished ICDL Certification
· Accountability and Responsibility. 
· Ability to work independently and/or as a member of a team.
· Adaptability to dynamic environments.

Work Experience:


· Teller at First National Bank from May 2018 to May 2019.
My job responsibilities include:

· Handling all Cash Operations (Payments, Deposits, Withdrawals, Foreign Exchange Transactions)
· Issuing Bank drafts on correspondents  
· Identifying and responding to the demands and expectations of clients bearing in mind customer satisfaction
· Promoting basic products and services of the bank
· Insuring that customers' confidential information is properly protected and only used for official purposes 
· Assisting clients and handling their complaints by insuring that they are attended to promptly and issues are resolved without delay


· Assistant Manager at SideWalks SAL from June 2014 to April 2018.
SideWalks SAL is working in Clothing and Accessories, Shoes business activities and is the Exclusive Distributors of Nike and Converse.

My job responsibilities includes:

· Lead, motivate and monitor the Sales Team to ensure their productivity and efficiency in performance of assigned tasks
· Train new employees on customer service and selling techniques as well as store policies and procedures
· Handle customer complaints in the absence of the Store Managers and making sure you maintain composure at all times; remaining polite and respectable regardless the situation 
· Monitor inventory and supply levels; checking stock levels, anticipating needs, and insuring availability of required inventory in addition to staying alert at all times in order to identify security risks and thefts and handle such situation in order to minimize loss
· Assist the team in performing a manual inventory count on a weekly basis
· Prepare and analyze various reports requested by management
· Insure the application of all cash operations such as setting the credit card machine at the end of the shift
· Maintain high levels of housekeeping standards; insure cleanliness and tidiness of store including window, floor, cash register fixtures...
· Respect company image standards by maintaining professional image and good hygiene

· Waiter at Dar Bistro & Books Hamra from June 2012 to Feb 2013
· Tattoo Artist at Airbrush Tattoo ( Pangea Resort ) during Summer 2011


Interests

· Hobbies	: Listening to music, Watching movies
· [bookmark: _GoBack]Sports	 	: Body Building, Swimming
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