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	QUALIFICATIONS SUMMARY
	

	
	


With over then eight years’ experience in marketing and sales, social media marketing and branding support.  A high-energy achiever in advertising sales with great success in reaching key decision makers at executive levels. Ability to work in a teamwork, strong skills in communication, innovation, leadership and productivity. Graduated with a Master degree which improved my skills in building marketing strategies, studying customers and analyzing potential markets in order to better understand issues of demand and supply. Fluent in English, French, and Arabic. Proven expertise in:
· Relationship Development: Strong interpersonal talents with passion for cultivating lasting investment from clients and colleagues. Proven ability to collaborate with colleagues to achieve goals.
· Information Management: Well-developed ability to utilize client data and goals to guide creative direction. Able to multi-task and prioritize multiple projects at one time.
· Project Oversight: Highly organized with combination of technical and creative expertise to guide project implementation. Success meeting and exceeding goals within team driven and self-guided roles.
· Key Strengths: Finely tuned creative skills with a dedication to continually streamlining and improving work processes. Results focused; able to achieve maximum impact with minimal cost.

	EDUCATIONAL BACKGROUND
	

	
	


Certified Digital Marketer, 2019
INTOACT, Beirut, LB
· Create a professional Social Media Ads Strategy by using  (Facebook, Instagram, Twitter, YouTube…) with maintaining  an effective presence on those platforms 
· Develop digital marketing campaigns followed by a consistent monitoring and analysis
· Manage the Search engine optimization (SEO) : Strategy and tools
· Google Adwords and Google analytics: set up campaigns and structure contents
Master in Marketing, 2019
LA SAGESSE UNIVERSITY, Beirut, LB

Bachelor of Business, 2012
LEBANESE UNIVERSITY, Beirut, LB

	SKILLS
	

	
	


Proficient in Microsoft office
Softwares include Dolphin and Retail Pro programs
	PROFESSIONAL EXPERIENCE
	

	
	


HUGO BOSS, T2 Trading, Beirut, LB
Store manager (2016)
[bookmark: _GoBack]Developed store strategies to raise customer’s pool, expand store traffic and optimize profitability. Meeting sales goals by training, motivating, mentoring and providing feedback to store staff. 
Selected Contributions:
· Handling with responsibility for every aspect of the day-to-day supervision of the shop including sales, staff, stock and resources management. 
· Attains financial objectives by achieving the monthly budget, and conduct personnel performance appraisals tom asses training needs and build career path.  
· Dealing with daily and weekly reports
· Dealing with all issues that rise from staff or customers (complaints, objections, etc).
LUXURY CLOTHING COMPANY, Beirut, LB
Senior Sales (2013 – 2015)
Provided strong service to customer, increasing customer loyalty and ensuring high rate of repeat customers.
Selected Contributions:
· Bought clients together to achieve brand awareness and tap into new customer’s database.
· Helped to coordinate sales associate weekly schedules and new employee training systems.
· Adhered to company standard operating procedures ensuring store merchandise and cash were safe and handled professionally.
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