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OBJECTIVE
To be able to work with Cross-functional teams in a dynamic and innovative I.T. Organization and to excel in providing real value to the people and companies that I serve by delivering results through traits like leadership, technical skills, mentoring, innovation and value addition. 

EDUCATION

Computer Science, Bachelor of Science			August 1999 – October 2004
University of Science and Technology, Sana'a, Yemen 

Specialized in Human Interface Design and Computer Networking areas. Contributed to team projects, to create simulated real-world applications. Served as Teaching Assistant for an introductory programming class, responsible for assignment grading, class review sessions, and one-on-one student meetings.

EXPERIENCE
Network & System Administrator
Al-Falah School, Saudi Arabia, Jeddah    January 2018 - persistent
Network and computer systems administrator is responsible for the day-to-day operation of these networks. He This includes overseeing all servers, firewalls, switches, including local area networks (LANs), wide area networks (WANs), network segments, intranets, revising security plan, and other data communication systems.
My duties and responsibilities of this job include but are not limited to:
1- Management and Maintenance system of server.
2- Administrator for Active Directory in Makkah & Jeddah.
3- Administrator for Fortigat Firewall in Makkah & Jeddah.
4- Management of IP Telephone (VOIP) in Makkah & Jeddah.
5- Administrator of Office 365, implementation, configuration and training.
6- Basic Administrator of SCCM for Alfalah School.
7- Administrator of Cisco Wireless Controller in Makkah & Jeddah.

Network Support Engineer                   January 2013 – August 2017  
Sahara Net (ISP), Saudi Arabia, Jeddah 
The main task will be to work with the Corporate Support Group with below-explained duties. You are required to expand your knowledge into new areas such as ADSL and LL connectivity and solutions, Cisco equipment, Blue Coat, Exinda, and other solutions.
My duties and responsibilities of this job include but are not limited to:
1. Pre-Sales Support: This includes the following tasks:
a. Generate and follow-up leads.
b. Visit customers and discuss requirements.
c. Design and develop an efficient and technically viable solution as well as write the technical proposal for it and the bill of materials required.
d. Present solution to the customer when needed and answer any related questions.
e. Work with Sales towards closing deals.
2. Implementation of Projects: This includes actual implementations of the projects that we get orders for. Usually, you should be involved in the design of such projects. This implementation includes, but is not limited to: cabling, configuration, mounting, setup, training and documentation. Basically, we use the concept of Project Manager in our projects and therefore, you will be the FOCAL point for projects assigned to you.
3. After-Sales Support: This is the normal technical support needed after the customer is up and running and includes, but is not limited to:
 Respond to customers' calls and follow-up problems.
b. Check System for open Tickets under your responsibility to solve them.  Coordinate solutions with Head Office Operations Team.
Document customers' setups properly for better support
· Implementation and Configuration of ADSL and Leased Line Connections.
· Implementation and Configuration of MPLS Connection.
· Installation and Configuration of Firewall (Watch Guard & FortiGate).

System Engineer                   July 2012 – December 2012
Babili Interior Design & Contracting, Saudi Arabia, Jeddah 
· Provide the Technology Service to Employees, Auditing the Servers & Network performance, Decision-making for the best Solutions.
· Administration of Exchanger Server 2010.
· Team Leader to technical staff.

Network Support Engineer 		June 2010 – June 2012
Computer Support House, Saudi Arabia, Jeddah

· Create and maintain data center (Servers, Switch and Firewall).
· The configuration of APC- UPS.
· Configuration and troubleshooting of Sonic Wall (Firewall, Email Security and Sonic Pint Access Point).
· Configuration, Maintain and Designer Network of Cisco (Router, Switch, Firewall and Access Point).
· Administration of Microsoft Exchange 2010, Installation and Configuration of Microsoft Forefront Threat Management Gateway (TMG). 
· Installation and Configuration of Juniper SSG.
· Installation and Configuration of IP came (APC and D-link).
· Installation and Configuration of HP Networking (Switch, Wireless and Network Management).
· Installation, Configuration and troubleshooting of Citrix (XenApp).
· Installation and Configuration of Symantec Products (Endpoint, Backup Exec and Email Security for Exchange).
· Discuss the best techniques that serve the work of the organization and methods of implementation and the establishment of the proposals. To know the details of technical products and methods scenarios to ensure the continuation of work with the products in ways that professional. Counseling in a secure method to create networks and channels of communication between the branches of secure and stable.

Technical Trainer			June 2007 – June 2010
AL KHALEEJ for Training & Education(New Horizons), Saudi Arabia, Jeddah

To develop the skills of the trainees to use software applications such as Microsoft's Windows operating systems and office software such as Word, Excel, PowerPoint presentations, Outlook and Access database. CCNA was training and exercises and the creation of projects using simulation software from Cisco Packet Tracer addition to the application of all the exercises and switches Routers real and dealing with the most frequent problems. As well as training to apply security in local area networks and wide area networks and how to create the true structure of the network and ways to detect errors and deal with the survival of the network is working correctly as well as wireless networks and the application of safety standards and their application.
Technical Trainer	                                March 2005 – May 2007
Saudi British Centre for Languages &Computer, Saudi Arabia, Jeddah

To develop the skills of the trainees to use software applications such as Microsoft's Windows operating systems and office software. Governmental agencies training on the job.

ACHIEVEMENTS

· Installation & Configuration Dynamic VPN between FortiGate and WatchGuard (Al-Bostan Food Factory).
· Installation & Configuration Dynamic VPN FortiGates (FAD International and Al Rajhi Agriculture & Infrastructure Company).
· Installation & Configuration of FortiGate (Saudi Red Bricks, Vision, Al-Falah School, Afifi Industrial Marble and Advanced Generation Schools) 
· Installation & Configuration of Leased Line and MPLS Connections and  Watch Guard (XTM 505) in the chamber of commerce Makkah (COCI) for all branches.
· Installation & Configuration of Leased Line Connection and  Watch Guard (XTM 330) in Development Ports (DPC).
· Installation & Configuration of Leased Line Connection in Petroleum Chemicals & Mining Co. (PCMC).
· Installation & Configuration of MPLS Connection in Al Halees Group.
· Installation & Configuration of Leased Line Connection in SAMSUNG Saudi Arabia Jeddah Branch.
· Installation & Configuration of  Leased Line Connection  Expereo International Middle East for (Jazeera Bank, Italian Consulate and Bristol).
· Installation & Configuration of Citrix in Faisal Trading Co.
· Configuration & Troubleshooting of Citrix in Bakhet Co.
·  Installation & Configuration of Sonicwall in Toy Triangle.
·  Configuration IP VPN with Cisco Routers in BWC.
· A project of Al- Ehsan charity (Installation & Configuration Citrix Fundamental 3.0, UPS).
· Installation & Configuration Cisco firewall (PIX, ASA 5500) in OMMAT. 
· Configuration VPN Tunneling in Perfumes Experts.
· Installation and Configuration of TrendMicro (Office Scan 10.5 & Scan Mail for Exchange).
· Configuration and Administration of Juniper firewall (SSG 140) in OZCO.

	


Certifications
- Fortinet Certificate NSE 4 Network Security Professional
- WatchGuard Fireware Essentials
- Information Technology Infrastructure (ITIL)v3.0 
-SonicWALL Security Administrator (CSSA)
-Cisco Certified Network Associate (CCNA) 
-  CCNA Wireless
-Certified Business Professional (CBP)  
-Microsoft Certified Professional (MCP) 
-International Computer Driving License (ICDL)
































Skills

MS Office
MS Project
MS FrontPage 

Windows 7/XP
Windows Server

Influential.
Business Etiquette.
NLP (Communication Skills). 
Commitment. 
Pro - Active.
Positive attitude.
Positive self-esteem.
Stand up well under pressure.
Team Leader.




	PERSONAL INFORMATION
	

	Nationality: Lebanese. 
[bookmark: _PictureBullets]Marital Status: Married.
License: Available.
Religion: Islam.
Cisco ID: CSCO12621520
Fortinet ID: FORT024914
	

	



