Raymond Z. Youhanna
 Mobile: +961 70 166 299 				           D.O.B:14-June-1989                                                                                         				                                                  Address: Jaj, Jbeil- Lebanon	                                                             
						      	           Citizenship: Lebanese
							           Marital Status: Single
							           Email : raymond.z.youhanna@gmail.com			           	                                                                   
Objective:
Seeking an interesting and a competitive position in which I can apply my Managerial & my multimedia knowledge alongside with my good communication skills in Arabic, French and English and my excellent organizational and motivational skills.
Willing to Relocate.
 (
June 2018                                                            Certification of Digital Marketing - USEK 
May 2018                                                            Workshop at Middle East Social Media Festival 2018
February 2018                                                     SAP Hybris Marketing Certificate
March 
2017
                                                         Social Media Management Certificate from SO ME Academy
May 2017                                                            Digital Marketing Certificate from Microsoft Level 1,2,3
                                                                            Search Marketing Mastery Certificate from Digital Marketer
     
)Education:











OCTOBER 2007-                                 		Bachelor of Visual Arts
    JULY 2011                                     	 	Holly Spirit University of Kaslik (USEK)
                                                       	    	Kaslik, Lebanon
                                                         	 	Major: Multimedia
                                                                  
                                                                        
    JUNE 2007                                        	 	Lebanese Baccalaureate;
                                                             		Missionary Sisters of the Very Holy Sacrament
                                                          		Beit Habback, Lebanon
                                                          		Emphasis: Socio-Economics
Work Experience:

March 2017 – Present                                          Soft Flow Group – (Microsoft & SAP Gold Partner)
                                                                              Jdeideh, Lebanon

Marketing Coordinator  
 
• Develops marketing strategies, plans and activities. Conduct market research, collect, analyze data & trends. 
• Observe and monitor all social media platforms (Facebook, Linked IN, twitter, Instagram) 
• Collects primary and secondary data. 
• Measures the effectiveness of marketing and advertising activities. 
• Determines company’s competitive position. 
• Evaluates customer satisfaction rate
•  Provides marketing reports 
• Collaborates with printing press, design department… 
•  Manages online marketing efforts and activities such as social media 
•  Plans and organizes all aspects of relevant conference/event activity including sponsorship, opportunities and exhibition presence. 
• Plans and organizes all Company events & seminars in collaboration with International Vendors & Partners.  (Booking the right venues/hotel, marketing materials….)
•   Provide support for marketing events, exhibitions, conferences, and seminars

August 2013-					Levant Transport (Lattouf Logistics),
February 2017 					Port of Beirut, Free Zone Area.
				  		Beirut- Lebanon

Multimedia Manager & IT coordinator

· Create all designs such as press ad, outdoor branding, posters, brochures, flyers etc...
· Manage our website CMS and all updates
· Organize and design monthly newsletter
· Promote flyers including import- export, transit time, sailing schedule, shipping etc...
· Coordinate all emails including Lebanon, Syria, Jordan etc...
· Coordinate all social media (Facebook, twitter, Instagram etc…)
· Provide creative design support for digital requirements such as website development, social media, advertising banners, emails shots and animation
IT Coordinator

· Troubleshoot and resolve hardware, connection, printer and software issues reported to the Service Help desk (SHD)           
·  Follow up and update all IT stock & files
·  Prepare reports: cameras, maintenance, Internet etc...
·  Daily Backup Preparation
· Create, modify, and delete users on active directory based on the defined process
· Perform yearly checkup procedures on all IT equipment
· Perform daily IT tasks


JULY 2012-         				ITN Insurance (Broker & Consultant) 	
     AUGUST 2013                                              	Jdeideh & Jbeil, Lebanon

Media Coordinator

·  TV
· All Lebanese local channels
· Yearly product media planning
· Monthly ad bookings 
· Interview bookings on weekly basis
· Commercial grid planning

· Radio
· Monthly booking for radio spots on 3 local radios 
· Interview bookings
· Supervising production of Voice overs for radio spots

· Magazine
· Creating visual identity and managing the art direction
Monthly Ad booking in 4 insurance leading magazines in Lebanon and the Middle East
· Book interviews and follow up and coordinate documentation for the articles that highlight the company's events

· Events and Sponsorships:
· Assessing sponsorship opportunities
· Supervising projects design to final launching 
· Coordinating logistics (Booths - Gala dinners - Sponsorships)

· Outdoor Media
· Led Screen Bookings (monthly basis)


· Production Company
· Editing & updates of ITN animation ads
· Creating new concepts for ads

· Social Media & Website
· Supervising new layout implementation 
· Displaying services and benefits Online
· Uploading weekly interviews on Social Media platforms

· Printing
· Design booklets: travel, medical, auto insurance, Medical application, NCR, new policies 
· Quantifying budgets
· Finalizing job orders
· Supervising printing process

Because there is no it team nether it manager. I was taking care of the it staff as IT coordinator:

· Control Panel for our 2 websites: W ell Woman / Itn Broker (upgrade+ add new data+ all info’s+ contact with new users.)
· Resolve all IT problems at our 13 Branches: Soft mind program / Printers / excel / word / Policies / NCR receipts / Outlook (Junk, Password, Outgoing, back up, Restore etc...)
· Finalizing job orders
· Supervising printing process
· Install all programs and bring accessories to all branches (printers, fax, PC and all needs)
· Work on license with Microsoft. Upgrade remote access extra (License/ Branches) + Get Emails
· Archiving all interviews, data, emails, Ads, Documents on DVD and arrange them.








   FEBRUARY 2012 -                                    I. Network Automation –Dora-Lebanon 
   SEPTEMBER 2012  
· Graphic design
· 3d max modeling
· Coordinate new design and new layout for the website
· 3d building in google sketch up
· Animation of all I. Network projects

SUMMER 2011                                        Freelancer full graphics, after effects, editing Design
                                                     And Interact music and Arabic books, to use it white board                                                                             
                                                                (Active inspire) with animation video and specific design.

JANUARY 2010 -                                    Training at Wixel Studios – Kaslik Lebanon 
MAY 2010                                  
· Modelling and texturing different kinds of elements
· Setting up lights in scenes to match the real world.
· After effects (2d animation)
· Animating characters in a 3d space.


Computer Skills:                                  	 Adobe Collection: (Photoshop, Illustrator, after effects,
                                                                    flash, premiere, in design Dreamweaver, sound booth.)
                                                                    Microsoft Office: Word, Excel, Power Point, Outlook, Access							
                                                                  	
Language Skills:	                                    	Speaking	Writing		Reading
[bookmark: _GoBack]Arabic (Native)					Excellent	Excellent	Excellent
English						Good		Excellent	Excellent
French						Good		Excellent	Excellent
						 					                    

References:                                          		Available upon request
