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	Objective

	
	To employ my knowledge and experience for the intention of securing a professional career through joining a professional organization where potentials can be invested and qualifications are matched. I would characterize myself as a constant learner, a person who relates to people easily, highly adaptive, innovative and focused on meeting company objectives to get the opportunity of introducing a valuable addition for the Team Work.

	Work and Internships Experiences

	
	
Project Management Intern 
ARISON 
September 2018 - October 2018
 Beirut, Lebanon

Customer Service Specialist 
GROUP MED INSURANCE & REINSURANCE S.A.L
February 2018 - May 2018 
Beirut, Lebanon 

Customer Services Agent 
Continental Trust Insurance & Reinsurance S.A.L 
February 2017 - April 2017
Beirut, Lebanon

Internship Trainee
MetLife
July 2016 - February 2017 
Beirut, Lebanon

Internship Trainee
BLOM BANK s.a.l. 
June 2014 - July 2014  
Beirut District, Lebanon
	Core and educational skills



	
	American University Of Sciences And Technology      
Faculty of Communications and arts, Achrafieh Beirut, Lebanon - Beirut
2012 – Present (expected graduation Summer 2019) 
Bachelor of Marketing

	TRAINING courses and certificates

	
	
Customer Service Insurance Project.
Certificate of Participation

Delivering Impressive Service Workshop.
Certificate of Achievement (People Development Experts: M.C.A

	skillS

	
	
 Personal and Organizational Skills
· Good communication skills
· Perseverance and motivation
· Ability to plan and work under pressure
· Energetic | Friendly | Pleasant | Outgoing | Success/Result-Oriented | Enthusiastic
· Dedicated and ambitious
· Problem solver, decision maker, honest, creative, assertive and accountable.

Computer Competence
· Good Working Knowledge competency in Microsoft Office.
· OMEGA software (P.O.S)


	Languages

	
	· Arabic (Mother Tongue)
· English (Good working knowledge: Read, Written and Spoken)

	Additional InFORMATION

	

	
Hobbies & Interests:
Reading, Sports

	references

	

	
References and letters of recommendation are available upon request.







