
Philippe Azar

Date of Birth: 02/10/1985, Marital status: Married
Telephone: 78-970589  Email: azarphilippe1@gmail.com

Nationality: Lebanese / British 
______________________________________________________________________________________________



PROFILE:

A methodic marketer with extensive experience and an approachable attitude, able to work in a fast paced working environment, independently or within a team.
_____________________________________________________________________________________________________


PROFESSIONAL EXPERIENCE

Princessa Hotel - Marketing and Sales Manager						 05/2014 – 08/2018
Jounieh, Lebanon

· Expanding of the product range.
· Setting up the marketing department along with the marketing goals. 
· Developing pricing strategies, rack rates, and corporate rates.
· Instigating a social media campaign to increase internet visibility.
· Copywriting the monthly news-letter and regularly updating the company blog.  
· Re-formatting the layout and design of Princessa Hotels website increasing our conversion rate by 6 %.
· Negotiating contracts with ad agencies and vendors.
· Developed an internal CRM system which was integrated with our website to identify market gaps.
· Management of sponsorships for conferences and events.
· Using MailChimp and Salesforce to expand our demographic base that increased new customers by 14 %.

Accomplishments: 
· Setting up of the marketing and operational budget while reducing wastage by 40%. And increasing ROI by 20 %
· In conjunction with local university artists, initiated an aggressive guerrilla campaign to increase exposure.
· Developed and launched an integrated, multi-channel print, web and direct marketing campaigns that 
propelled sales by 30%  from 2013 till late 2015.


Princessa Hotel – Yield Manager						                              05/2010- 04/2014
Jounieh, Lebanon

· Conducted week rate/sale strategy meetings with the general manager. 
· Forecasting revenue performance and monitor competitive performance
· Provide weekly dynamic forecast of expected results, variances and budget comparisons.
· Making sure all booking site prices are up to date. 

Accomplishments: 
· Increased ADR by 16 % from 2010 till 2011
· The average occupancy increased by 40% from 2012 till 2014

Princessa Hotel - Marketing Assistant						                07/2009- 04/2010
Jounieh, Lebanon

· Implemented a customer loyalty program.
· Development of sales packages and promotional material to enhance product revenue. 
· Networking with universities and charities to capture new markets which increased revenue by 9 %.

Accomplishments: 
· Created marketing policies to promote cross promotion among departments.
· Spearheaded Princessa Hotel’s online promotional and social media strategy that increased  revenue by 13 %. 




Princessa Hotel - Accounting Assistant						                   01/2009- 06/2009
Jounieh, Lebanon

· Maintaining the P&L and balance sheet with the assistance of the executive accountant.
· In charge of stock inventory valued at 400,000 USD and reconciliation of variances.
· Monitoring of gross profit to reduce anomalies in expenses and pricing.
· Debtor and Creditor reconciliations.

Accomplishments:
· Setting up of the mini bar for Princessa Hotel which generated 20,000 USD per year.

Karma Trading - Marketing & Sales Assistant			                                           09/2008- 11/2008
Qatar, Doha

· Responsible for the selling of oil values to distributors for the Doha region.
· Dealing with B2B and B2C clients to assess business needs.
· Creating brochures to distribute to potential clients and following up on potential sales leads. 


London Chamber of Commerce - Marketing Assistant (Internship)		                            	05/2008- 07/2008
London, England

· Writing and editing press releases, developing media content for flyers and brochures.
· Researched new B2B and B2C markets to test the viability for future business penetration.
· Produced media kits for use in sales presentations.

Accomplishments:
· Developed and created events with the help of senior managers for B2B members increasing new membership by 22%.
· Implementation of ideas for the CRM system and loyalty program.



ADDITIONAL EXPERIENCE

[bookmark: _GoBack]
W.S Argan Oils – Marketing Communications Manager (freelance)                                              04/2013- 09-2014   
Dubia UAE/ London England

· Recruiting sponsorships for community events and implementing ideas for company exhibitions.
· Training sales staff and planning the yearly advertising budgets.
· Liaising regularly with over 80 existing B2B/B2C customers and acquiring new customers.



EDUCATION


Executive MBA in International Business - Balamand University 				 02/2018 – present

BA in International Marketing – Regents Business School, UK			              10/2004 – 08/2009

BA in International Marketing – Bond University, Australia (exchange student)	                09/2006 – 02/2007

A-level equivalents – English International College - Spain			                              01/2000 – 06/2004



Languages: English (Fluent), Arabic (Fluent),French (Basic Standard), Spanish (Basic Standard), 

Computer skills: Proficient in MS Office, Adobe Photoshop and Illustrator, PMS, OTA, AutoCaD systems, Fidelio and Dolphin.

Interests: Reading, Water Skiing and basketball

References: Mrs. Diala Khalil, Princessa Hotel. Email: accounting@princessahotel.com,
Other references will be available upon request
