Grace Keroughlian 
Bikfaya, Lebanon
Mobile: +96171636499
 Email: gracekeroughlian@hotmail.com


Objectives
A position as an active employee involving responsibility and working with others as a team member to achieve advancement and growth of the company 


EDUCATION

	February 2017 – Present date
	Lebanese International University - Saloume
	LEBANON

	 
	Education–Teaching English as a second language – BA

	 


	


	June 2016
	Mesrobian Technical College – Borj Hammoud
	LEBANON

	 
	Accounting – BT3

	 


 

PROFESSIONAL EXPERIENCE


	November 2015 – June 2018




	Smart Source (Project with TOUCH, Telecommunication Company)

	 

	July 2018 –
Present day


 
	Telesupport International (Project with TOUCH, Telecommunication Company)

Telemarketer
	Bchara Lkhoury  - LEBANON

	 
	- Telemarketing new and existing offers and campaigns 
	 

	
	
	 


	
	

2010 – 2014
	- Working on different projects
- Training new employees 
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- Soldhandmade accessories


	 









	
	
	 

	April 2019– May 2019
	Training at Touch Service Center
	Charles El Helou - LEBANON


	(Tabs 10 – tabs 11)

	May 2019–present day 
	
	 

	
	Attending Events managed by Touch 

-representing touch in Special Events. 
	LEBANON



Skills	

- Excellent communication skills
- Teamwork oriented and flexible 
- Quick adaptation in new conditions and environments 
- Strong analytical and numerical skills
- Can handle any task
- Excellent computer skills


ACTIVITIES
	
	
Defending and rescuing animals.  


 
PERSONAL

	Languages
	Arabic: Full Professional Proficiency ; English: Full Professional Proficiency 


	Computer Skills
	Word: Expert ; Excel: Expert ; PowerPoint: Expert ; Outlook: Expert


	Nationality
	Lebanese

	Interests
	Social work 



References available upon request






 

	 
	



