Ali Barakat
Date of Birth: May 21, 1992   -    Gender: Male   -   Nationality: Lebanese   -    Marital Status: Single 
Lebanon, Beirut, Sanayeh, Zarif
	                                                          (+961) 71280129   |  alibarakat.92@hotmail.com
Education
	American University of Science and Technology (AUST)
	Beirut, Lebanon

	BSC IN INFORMATION AND COMMUNICATIONS TECHNOLOGY (SYSTEM ADMINISTRATION TRACK) 

	2012 - 2016

	Ecole des filles de la charite - Baccalaureate S.E branch,
	Clemenceau, Beirut Lebanon

	
Experience

	2011

	[bookmark: _GoBack]Capital Banking Solutions (CBS)
	Hazmyeh, Lebanon

	Technical Consultant
	May 2018 -Present 

	· Install, implement, and upgrade Oracle products including, Oracle database and WebLogic systems.

· Install, maintain and troubleshoot Operating Systems (Red Hat, Ubuntu, Windows Server 2008/2012/2016).

· Maintain systems and databases by monitoring logs and system’s resources.  

· Perform administrative duties for clients’ infrastructure, such as server deployment, and physical/virtual server configuration.

· Manage and monitor installed systems and infrastructure.

· Write and maintain custom scripts to automate creation of system environments using Bash and PowerShell.



	

	International Computer and Communication System (ICC) Group
	Beirut, Lebanon

	Technical Support Engineer in the IT Department at American University of Beirut Medical Center (AUBMC) and American University of Beirut (AUB).
        
	May 2016 – May 2018


· Install, configure, maintain, and troubleshoot end user workstation
hardware, software, and peripheral devices (Windows & macOS)

· Administer and maintain Help Desk ticketing tool to respond to incidents.
and document resolution in agreed upon SLA (service level agreement).

· Manage Active Directory services and Mail servers (Office 365). 

· Perform network configuration and troubleshooting.
	CloudyPro 
Customer Support in the IT Department
     
· Support users via Email and telephone.
· Provide level-one customer support and assistance.
· Handle users’ issues and conduct technical investigation. 

	June 2015 – Oct 2015


Technical Skills 
	Networking: TCP/IP, LAN/WAN, Cisco Routers & Switches, VPN, Firewall.

Programming languages: JavaScript, Java, C++, HTML, Python, MySQL.

Software: Microsoft Exchange 2016, SQL Server 2012/2016, IIS Management, VMware, WireShark.

Operating Systems:
· Windows (XP,7,8,10, Windows Server 2012/2016)
· UNIX/Linux (Red Hat, Ubuntu) 
· MAC.


Certificates 
	2016                           	CCNA v2.0 Security, Cisco Certified Network Associate Security
	2014 	LPIC-1, Linux Professional Institute Certification
	2014  	 CCNA v2.0 R&S, Cisco Certified Network Associate Routing & Switching
Languages 
Arabic: Native Language    English: Excellent     French: Excellent. 

Interests
_________________________________________________________________________
Football, Camping, Reading.

