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Profile

Result-driven and senior manager with over 10 years management experience in  FMCG in Sales and Marketing. I am an MBA graduate skilled in analysing existing operations and implementing the strategies, processes and technology to improve service and efficiency.
 Assisted in improving efficiency and formulating strategies in Saudi Arabia, Bahrain, UAE and Lebanon. 
Strong understanding of customer and market dynamics and requirements. • Proven leadership and ability to drive sales teams. 
 Areas of expertise include:

Marketing
· Re-Branding
· Brand Strategy 
· Advertising and Promotion 

Management & leadership
· Recruitment & training
· Performance review

Business development
· Sales Development
· Market Development 

Customer management
· Customer service
· Relationship management

· Motivation

Professional experience
Floor maganer  in FMCG/supermarket.2019 -  now )
Responsible and accountable for supervising a team, ensuring the correct service levels, distribution and display of company products to an agreed customer base.
Responsible and accountable for ordering the correct volume and mix of product to service the outlets under his supervision to the agreed company standards.
Responsible and accountable for wastage control for all routes and outlets under his supervision.
Responsible and accountable for the implementation and management of company strategies and plans in the area under his supervision.
Responsible and accountable for the leadership, training and coaching of personnel under his direct supervision.
Oversee daily activities of team members and provide assistance whenever needed.
Assist in receiving, rotating and handling product distribution in market.
Self-Motivated & Team work skills.

Branding and Business Development Freelance 2012

As a Branding and Business development freelance my role to provide analysis, solutions and marketing expertise to help companies successfully sell their products or service.
Managed and executed different projects for small-medium business in KSA and Lebanon.

 
International Hospital of Bahrain – Bahrain (Rebranding project 2012 - 2013) 

Provided significant input into the annual marketing plan, specifically: awareness and brand strategy (taking into consideration past history, market trends, competitive activity, required sales effort and brand life cycle), required sales promotion programme (taking into consideration marketing strengths relative to competitors, selling opportunities and customers needs and attitudes) and the marketing materials needed to accomplish the goals 



Brandys– Brand Activation Agency - Saudi Arabia

Business Development Manager 2003– 2011
Joined this start up agency at the point of inception, launching its business growth and development to achieve its current market position as a leading brand activation service provider.
BDM is responsible for management of sales and business development. This position is mostly responsible for implementing, designing and improving a training and performance measurement procedures. Direct, plan and initiate research to determine budgets, customer needs and preferences. responsible for maintaining strong business sharpness that includes ability to begin business strategies. This helps to lead the organization effectively with acceptable risk. 
Helped to set up business and sales development aim. Responsible for developing and marketing strategies. Business development manager maintains business sharpness that includes the ability to weigh up or beginning of new business. 

Xtreme Promo– Online Interactive Agency - Saudi Arabia

Account Manager/ Business Development  2001 – 2003
Assisted The Higher Commission of Technology and Information in improving efficiency and formulating the new conditions and Criteria for using Bluetooth Technology to provide Services inside the Buildings and Commercial Compounds

Achievements/Business Development (Proximity Marketing)
· Market and technology research 
· New product development planning and management 
· Technology transfer, licensing, partnerships assessment and development 
· Marketing and advertising and promotion planning 
· Launch and implementation 


· 

Education

2003 – MBA Business Administration, Chadwick University
2000 – Law Degree, Arab Beirut University 
July 1996 - Baccalaureate of Experimental Science, International School of Chowaifat – Lebanon

skills
Excellent relation with trade • Good analytical skills • Strong communication skills in English • Excellent Computer Skills.


Personal information


■ Nationality: Lebanese ■ Gender: Male ■ Resident of Lebanon ■ Marital Status: married 
■ Date of Birth: 10 July 1976
