[bookmark: _gjdgxs]Azza Dirani
Lebanese, female, born 1981
Home address: Baabda, hadath, El Zaylaa Street, Hassan Bdeir Bldg, 1st Floor.
 azza.dirani.ad@gmail.com
 Mobile: +961 70 988351 / Home: +961 5 466915

PROFESSIONAL SKILLS 

Proficient in clear communication and presentation skills, problem solving, team training and team building. 
Demonstrated advanced characteristics in dealing with people at all levels through a continuous learning process.

JOB EXPERIENCE 

2011 – 2018: Roadster Diner
 Senior Operator, Trainer, and Customer Service
· Make sure that customer service team has the right skills for managing customers’ needs
· Act as a liaison, provide product/services information and resolve any emerging problems that our clients might face with accuracy and efficiency.
· Ensure excellent service standards and maintain high customer satisfaction.
· Manage large amounts of incoming calls
· Build sustainable relationships of trust through open and interactive communication
· Provide accurate, valid and complete information
· Handle complaints, provide appropriate solutions and alternatives within the time limits and follow up to ensure resolution
· Keep records of customer interactions, process customer accounts and file documents
· Follow communication procedures, guidelines and policies
· Take the extra mile to engage customers

2008-2011: TSC – Sultan Center
 Front End Supervisor
Responsible for the protection of company assets, provides customer service and oversight of front-of -store activities in accordance with all company policies and procedures.
· Protection of company assets
· Establish and maintain a professional environment, ensuring the best possible experience for customers and sales associates
· Ensure compliance to company policies and procedures through proper handling of all transactions and corresponding documentation (i.e. refunds, check approval, employee discounts, price overrides, gift certificates and any other transactions requiring supervisory involvement)
· Training and supervision of all Sales Associates and Secondary Front End Supervisors on all front-end policies and procedures
· Scheduling to ensure proper coverage at the front end/service desk
· Coordinating immediate pre-screening of all applicants by store management
· Maintaining merchandising standards for register end caps and inboards
· Maintaining neat, organized and safe front end/service desk area
· Timely communication to store management of any issues
· Damages and returns are handled daily according to established company procedure
2005-2008: ADMIC
 Cashier
· Handling payments and receipts

EDUCATION 
· Al Amliah Technical School
2004 Technical Baccalaureate/High School 
Emphasis Information Technology and Management

· Mission Culturelle Francaise au Liban
2004 DELF – Diplome d'etude en langue Francaise
· Epression Generale
· Expression des idees et des sentiments
· Comprehension et expression ecruites
· Pratique du fonctionnement de la langue

· American Lebanese Language Center – International House
·  2015 Completed the intermediate Level

PROFESSIONAL DEVELOPMENT 
Continuous Hygiene in-house Training at Roadster Diner 

LANGUAGE SKILLS
Speak, read and write Arabic, French, and English. 

COMPUTER SKILLS 
MS Word English, French, and Arabic, MS EXCEL, MS PowerPoint 
Extensive research on the Internet 

