Nagham Farhat Wehbe
Aley - Bennay - Main street - Farhat Wehbe building - 1st floor
M: +961 70 004 073
E: naghamw55@gmail.com
PERSONAL SUMMARY
I believe very strongly in personal accountability and integrity and have always made sure to represent both my employer and myself in a professional and ethical manner. I strive to ensure that I am always paying close attention to detail and ensuring that my work is nothing short of my best at all times.  If I were to be hired by your company, I would be dedicated to delivering the same kind of high quality service I myself experienced.  I am a hard-working, driven individual and am both a motivated self-starter as well as an enthusiastic team player.

CAREER HISTORY

Azadea group 
(February 2013 – current) 
 
 
· Shop Manager at Oysho  (– present)

· Communicate sales plans and targets to the Shop/Department team, monitor performance on an ongoing basis, and suggest corrective actions to hierarchy when needed.
· Assign routine and non-routine tasks and set a proper  schedule preparation for the staff accpurdig to budgeted hours and insure that the number of visitors is aligned with the working hours (in order to have full coverage during rush hours).
· Report occurring operational issues and handle customer complaints in in a timely manner, suggest solutions or escalate them as appropriate in order to ensure operational effectiveness and customer satisfaction.
· Generate reports about inventory issues (SO inquiry, CIR, WOS….)
· Prepare the shop performance reports including KPI’s, EBITDA… and manage to keep the figures high comparing LFL and projection.
· Prepare marketing plans and creative ideas to increase the market share and increase the reputation of the store.
· Handling the maintenance of inventories and placement of product orders to ensure effective stock management and availability of products.
· Motivate team members and provide them with the necessary support in terms of training and development in order to optimize sales results.

· Assistant Manager  at OYSHO  ( 2016 – 2018 )

· Assist the Manager in monitoring the shop performance on an ongoing basis, and suggest corrective actions.
· Assist in the schedule preparation for the Sales Associates, Cashiers and Coordinators (when applicable) and ensure that activities are carried out in the most efficient manner
· Greet customers and ensure that they are served well in a timely manner and in compliance with quality and customer service standards.
· Handle customer complaints in a timely manner, suggest solutions or escalate them as appropriate in order to ensure operational effectiveness and customer satisfaction.
· Assist in handling the maintenance of inventories and placement of product orders.
· Motivate team members and provide them with the necessary support.
· Supervise the Opening process of the shop in order to ensure that all set procedures regarding petty cash, reporting, systems, etc. are respected


· Cashier + staff in charge of manager (October 2014 – July 2016)
 

Duties at cashier:
· greet customers entering into organization
· handling all the cash transaction of an organization
· Receive payments by cash, cheques, credit card..
· checking daily cash accounts
· guiding and solving queries of customers
· providing training and assistance to new joined cashier
· checking all of the uniform, Tara and transfers between branches
· control safety deposit locker
· maintain cash book for shift transaction
· following policies and procedures related to cash and the shop 

Duties staff in charge:
· Keep the workforce healthy and safety.
· Coach, guide and develop staff.
· Organize the responsibilities and delegations for the staff
· Foster spirit teamwork among members.
· Assign schedule, training, meeting, vacations and job rotation for the staff 
· Perform  reports for the manager about selling performance and the participation of each section
· Receiving shipment and handling inventory process “import/export data”
· Personal ongoing development


· Sales associate at Uterque (February 2013 – October 2013)


ABC SAL – Franchising Division – Parfois accessories (November 2011 – February 2013).

Duties at sales associate:
· Assisting customers in the selection and purchase of items and giving them expert advice regarding the product
· Ensuring that the shop counter is always manned. 
· Following policies & procedures relating to cash & stock handling. 
· Checking the inventory listing with actual stock on the shop shelves and reporting and discrepancies to managers. 
·  merchandise orderly and display  every new item
· Handling customers’ complaints in a professional and diplomatic way. 
· Keeping the shop floor clean and tidy at all times. 
· Organizing and setting up promotional displays. 
· Promoting the shop and its products at every opportunity. 
· Moving large amounts of stock and merchandise around the shop. 
· Organize the weekly schedule for the staff during the absence of the manager 
· Setting the monthly, weekly and daily target for each individual.
PROFESSIONAL EXPERIENCE
Internship in the marketing department at Azadea Company for 1 month
Three certificates:
1. MDP at Phi Management 
2. ISO 9001:2015 Quality Management System Essentials
3. 6 sigma – yellow belt
4. cross selling – up selling techniques

Competencies:
· Consistently achieving sales targets. 
· Hard working, self motivated and flexible. 
· Ability to work efficiently and accurately in a fast paced retail environment. 
· An eye for stylish merchandising. 
· Having specialist knowledge of the store products and merchandise. 
· Knowledge of cataloging and inventory techniques. 

Personal:
· Friendly personality and able to engage customers. 
· A strong work ethic and desire to succeed. 
· Smart presentable appearance. 
· Confident communication skills with positive attitude.  
· Willing to learn individually. 
· Persuasive and having good influencing skills. 

KEY COMPETENCIES AND SKILLS

Stock management
Sales
Client interaction
Negotiating skills

ACADEMIC QUALIFICATIONS
B.S. in marketing at Arab Open University – graduated fall 2015
 	                            
     -Lebanese Baccalaureate in Life science - 2011
Languages:
Fluent in English
Excellent in Arabic
Computer Skills:
MS Office (Word, Excel, and PowerPoint), Photoshop, Internet and outlook.

Interests:
Fashion, Networking, Shopping, dancing and music.
REFERENCES: upon request
