Omar Fakherddine

Kobbeih, Mount Lebanon
+961 71149662
Omar_f_d@outlook.com

Nationality: Lebanese
Date of Birth: March 12, 1994

EDUCATION

e Master’s In Business Administration— Sagesse University-2018 (on track).
e Bachelor in Business Management -Arab Open University- 2018- Graduated
with a GPA 3.52.

EXPERIENCE

Research Assistant VVolunteer- Libro
June 2019 - Present

Retail Merchandiser Specialist - Samsung Levant
August 2017 - Present
e Data Collection and Analysis.
Budgets Allocation.
PR management with dealers and wholesalers.
Supply chain relationship Management.
Visual display Maintenance and delivering Marketing POPs.

Senior Visual Merchandiser — Holdal Group-Lacoste Boutique
August 2015 - July 2017
e Duty and Cashier Management.
Visual display Maintenance according to global guidelines.
Daily Checkup over the display of the shop and sizes available.
Sales Support in achieving monthly and yearly targets.
Quarterly inventory counting.

Sales Associate -Forever 21
January 2015 - July 2015
e Customers Support in choosing outfits.
e Upselling and Cross selling processes implementation.
e Stock and Merchandise Organization.
e Monthly inventory counting.

Security Supervisor-Middle East Security (Beirut City Centre)
March 2013 - January 2015
e Duty Operation Manager
e Security Officer Management.



Cashier Supervisor-Rafic al Hariri international Airport Parking
January 2012 till March 2013

SKILLS & QUALIFICATIONS

Languages:
e Arabic (mother tongue): read, write, and understand perfectly.
e English: spoken, written, and understand perfectly.

Computer:
e Microsoft Office Suite

e  Micros Cashier System, POS Cashier System.

Skills:
e Customer servicing ability (Workshop by Majed Al Futaim ).
e Sales Techniques (Sales training level 1 and 2 at Holdal Abou Aadal Group).
e Communication and Negotiation Skills (University Workshop)
e Firstaid Practitioner certified by Red Cross.

References:

e Alain Nurpetlian - Merchandiser Supervisor at Samsung +9613928071
e Hisham Al Jawhari- Operation Managaer at Holdal Group +9613063228
e Halim Al Saifi- Security Site Officer +96176004939



