	Personal Information
Name: Ahmad Mahdi Berro

Date of birth: 26/11/1994
Nationality: Lebanese

Gender: Male

Marital status: Single
CONTACT 
Address:
Douris, Baalbek Hermel, Lebanon 
Phone:
+96176892992
Email:
ahmad.berro.123321@gmail.com 
LANGUAGES
· English: Advanced

· Arabic: fluent

	
	OBJECTIVE 
To succeed in an environment of growth and excellence and earn a job which provides me job Satisfaction and self-development and help me achieve personal as well as organization goals. Skilled problem solver when issues seem to prevent progress from being made. Efficient while working as an individual as well as in a team setting.
WORK EXPERIENCE
03/2018 - 01/2019
Technical support engineer, American University Hospital

Hamra, Beirut, Lebanon.
Responsibilities:
- Provided technical support to end-users, leveraging broad-based expertise to handle problem identification, diagnosis, resolution, and escalation via help desk system, telephone, and remote support tools. Performed security administration functions for user, data, and remote access.

Selected projects:

- Worked on EPIC project which was installing, troubleshooting and training users.

- Developed training for end-users to ensure a seamless transition following application upgrades.

- Help Desk Technician

- Performed troubleshooting, repair, and maintenance of computer systems, hardware, peripherals, and telephony.

-  Analyzed system requirements to efficiently isolate and resolve a wide array of technical issues. Participated in large-scale upgrades and installations.  
01/2019 – present
IOS Developer, DCX (Digital Costumer Experience), Beqaa, Lebanon
Responsibilities:
- Modified existing software to detect and correct errors, improve performance, and upgrade interfaces.

- Collaborated well with other team members to determine the best design specifications and details.

- Compiled a user-friendly employee guide for interfacing with swift

- Utilized advanced functions of the X code software(swift) in order to optimize the flexibility of apps to different mobile devices.

- Recorded exact details of errors during testing for further remediation.

- Checked on all source code to ensure usability by development staff.

- 3rd party API`s.

-5 days certificated training in MATRIXX Pricing Specialist at MATRIXX Software in Beirut-Lebanon (3 December to 7 December 2018).

-5 days training in MATRIXX Operations Specialist at MATRIXX Software in Beirut-Lebanon (10 December to 14 December 2018). 
EDUCATION
Beqaa 2017

Masters in Telecommunication Engineering, Lebanese International University

Virtual Reality theses project

Beqaa 2015

Bachelor of Telecommunication Engineering, Lebanese International University

NFC security senior project

ADDITIONAL SKILLS 
- Programming: Swift,C, Java, JavaScript, XML, PHP, Linux Script(bash)
- knowledge of OS/Networking.

- expert supporter of Microsoft Windows.

- desktop and network troubleshooting.

- critical thinker
REFERENCES
References available on request
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