Mohammad Hasan Hourani
Nationality: Lebanese
Address: Rweis/Beir el abed
Contact Tel No.: Mobile: 76-848021
E-mail:Mhmdhr96@gmail.com
EDUCATION:

Faculty of Economics and Business administration, Lebanese University
1. Bachelor degree in Business( Marketing) (2015-2018)

WORK EXPERIENCE:

Pharmacy Assistant at Al-Hasan Pharmacy (April 2019-Till Present)
1. Customer Service
1. Data entry
1. Stock Supervision

Customer Service at Arope Insurance, Sales Department, Beirut (December 2017 –February 2018)
1. Outdoor Sales
1. Responsible of the inputs and outputs of all sales records 
1. Cross Selling and renewals of policies
1. Indoor customer service by meeting their needs with the right product

Blom Bank Internship:

Blom Bank- Verdun, Lebanon (August 2017- November 2017)
1. Outdoor Sales ( Cards)
1. Indoor Sales
1. Customer service

Solvo Chem Training:

[bookmark: _GoBack]Sales Training in Solvo Chem Company, Beirut, Lebanon (April 2016) 
TECHNICAL & SOFT SKILLS:

SOFTWARE
1. Wide experience of using Microsoft Excel, PowerPoint, Word and  SPSS 
1. Microsoft Access 

LEADERSHIP SKILLS:

1. Communication and interpersonal skills:
1. Strong verbal and personal communication skills
1. Respect of all the cultural, religion, social and economic diversity 
1. Working under pressure and meeting deadlines
1. Accuracy and Attention to details
1. Tolerant and flexible to different situations
1. Team work
1. Ability to work in any diversified working environment

PERSONAL INFORMATION:

1. Languages: Fluent in English & Arabic (writing and reading)
1. French ( Basic Knowledge)

REFRENCES:

1. Furnished upon request 

