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SUMMARY
Experienced Forensic Audit professional with strong leadership and relationship-building skills seeking a position in an atmosphere promoting professional growth. Driven to cut company costs and boost company revenue through innovative management techniques.  Adept at implementing an objective and analytical approach to internal auditing procedures.

HIGHLIGHTS
	· Policy/program development
· Supervision and training
· Skilled negotiator


 
 
	· Highly analytical
· Proficient in Microsoft Office
· Complex problem solving



ACCOMPLISHMENTS
· Ensured a systematic, disciplined approach to evaluate and improve the effectiveness of risk management, control, and governance process.
· Extensive experience with reviews, compilations and audits for Governmental Organizations Successfully developed and implemented Fraud Awareness Training Program.

WORK EXPERIENCE
07/2013 to Current
Channel Internal audit and Quality Control Management Leader － Vodafone Egypt.

· Agrees the annual Internal Audit Plan with the HOD.
· Performs the audits and reviews in the Internal Audit Plan in the diverse and computerized environment.
· Monitors and evaluates the adequacy and effectiveness of the System of Internal Control.
· Makes recommendations to management about improving the operational, financial and governance control systems with a view to attaining best value for money.
· Provides a consulting service for Management to aid the identification of risks and to advise on the implementation of systems of control in order to minimize financial operational and governance risks.
· Provides an objective assurance for management and other stakeholders
· Monitors and assesses compliance with the policies and procedures.
· Assists management in identifying risks associated with their activities

· Advises management on the implementation of controls for new systems/project.
· Plan and execute both operational and forensic audits using risk-based audit methodology.
· Direct and educate staff auditors on auditing and investigative techniques.
· Verify that controls comply with established regulatory guidance, policies and procedures.
· Diligently monitor audit recommendations to ensure established resolution.
· Issue annual Fraud Risk Assessment to identify key areas of risk. 
· Provide training such as Fraud Awareness.
· Ensuring that overall fiscal policies, practices and regulations meet the communicated requirements & company’s policy.
· Coordinates work with fraud, Legal, process and other control-related activities and with others within Internal Audit.
· Manage training Document Management System and Quality Management system.
· Planned and executed multiple tasks to ensure controlled documents were managed per procedures.
· Provided coaching to personnel on Quality systems (QS) to include document control and training.

[bookmark: _GoBack]2012 to 2013
Internal Audit Management Supervisor - Vodafone Egypt.

· Agrees the annual Internal Audit Plan with the HOD.
· Performs the audits and reviews in the Internal Audit Plan in the diverse and computerized environment.
· Monitors and evaluates the adequacy and effectiveness of the System of Internal Control.
· Makes recommendations to management about improving the operational, financial and governance control systems with a view to attaining best value for money.
· Provides an objective assurance for management and other stakeholders
· Monitors and assesses compliance with the policies and procedures.
· Assists management in identifying risks associated with their activities
· 
· Advises management on the implementation of controls for new systems/project.
· Plan and execute both operational and forensic audits using risk-based audit methodology.
· Verify that controls comply with established regulatory guidance, policies and procedures.
· Diligently monitor audit recommendations to ensure established resolution.
· Issue annual Fraud Risk Assessment to identify key areas of risk. 
· Ensuring that overall fiscal policies, practices and regulations meet the communicated requirements & company’s policy.
· Coordinates work with fraud, Legal, process and other control-related activities and with others within Internal Audit.



11/2011 to 2012
Investigation SR-Specialist - Vodafone Egypt.
 
INVESTIGATIONS Interview 

· Conduct interviews to obtain information useful in resolving a fraud case.
· Collect, analyze, and interpret relevant documents and financial records to obtain clues regarding a monetary controversy.
· Carry out analysis of obtained evidences and clues to determine possible suspects.
· Maintain an honest/ethical benchmark when conducting investigations to ensure a non-discriminatory analysis
· Ensure accurate documentation and record of all interrogations and overall investigative operations
· Interrogate suspects to obtain information or clues useful in cracking illegal financial schemes
· Proffer recommendations to organizations on ways to minimize risk of fraud.
· Conduct investigations to arrive at logical conclusions as to the identities of fraud perpetrators and the strategies they employed.
· Analyze financial documents and data to identify inconsistencies in records
· Develop and implement effective strategies useful in addressing a fraud situation
· Maintain an up-to-date knowledge of trends in financial maneuvers as well as current techniques employed in detecting fraudulent operations.
· Full database for all investigated cases, involved employees.



01/2011 to 11/2011
Sr. Fraud Investigation Specialist－ Vodafone Egypt.
 
· Performing investigations of possibly fraudulent acts that result in the receipt or appropriation of public. insurance or government funds
· Created Fraud training materials targeted at preventing, detecting and investigating fraudulent transactions.
· Provide detailed monthly departmental reports and updates to senior management.
· Providing recommendations on new process, implementation to avoid any fraud case / loss.
· Identifies control & process gaps and working to close / improvement.
· Discovering the system gaps and working to close and enhance system control activity.
· Analyze government and insurance databases to ascertain background information on claimants, witnesses and potential accomplices. After collecting electronic information. fraud investigators visit and interview claimants. If deemed necessary, they may also perform surveillance work, going undercover to obtain information not otherwise accessible from databases and interviews.
· serve as witnesses in legal cases that arise from insurance and government fund-appropriation disputes. They must be legal experts in their own rights, since an understanding of laws that pertain to public and insurance funds is necessary for their work. Moreover, because they also perform surveillance work, fraud investigators must also be aware of the legal limits of private investigation.


12/2009 to 07/2011
Inventory control Specialist － Vodafone Egypt. 

· Oversee, and plan every activity that relates to inventory control in the organization or warehouse environment
· Ensure all items in the stores are appropriately received and stored
· Compile inventory information and present it to management for effective decision making, which may include the need for restock, and so on.
· Provide recommendations to management, as well as to sales leaders
· Provide accurate information on inventory to customers to guide them in their choice of items to order.
· Review balance of inventory and count the items in stock
· Initiate policy changes regarding inventory in the company
· Investigate hitches in the inventory system and execute necessary improvements towards better business performance, which centers on customer satisfaction.
 


01/2007 to 06/2009
Credit analyst －Risk Barclays bank

Generally, a credit analyst is responsible for assessing a loan applicant's credit worthiness. Depending on the area in which a credit analyst chooses to work, these applicants could be individuals or corporate.

Responsible for gathering and analyzing financial data about clients, including paying habits or history, earnings and savings information, and purchase activities.
· Evaluate the data and recommends a course of action for the customer.
· Responsible for potential customers seeking new credit or customers who are being considered for credit line extensions.
· Designate degree of risk involved in extending credit by performing cash flow analysis of businesses.
· 
· Ensure all approved applications comply with firm and lender criteria.

EDUCATION:
Bachelors of law:  Ain shams university 2005 

PROFESSIONAL CERTIFICATIONS
Masters of Business Administration: Business management CLU 2014 – 2015.

1. Studying CIA at American Chamber.   
2. Certified Fraud & internal audit management diploma. American Cham.
3. Soft skills diploma.
4. Strategic management diploma.
5. Certified falsification diploma- Central bank of Egypt
6. Operations management course.



SKILLS
Transferable skills: 

· Good Communication and negotiation skills 
· Very Good Computer and presentation skills 
· Commercial skills 
· Deadline success
· Management experience, Managing a number of deaf and mute staff.
Professional Skills:

· Analytical thinking and attention to detail
· Strong ethical standards and high levels of integrity
· Flexible thinking and ability to adapt to change.
· Training skills.
· Data mining and analytics. 
· General IT knowledge. 
· Business acumen.


Adaptive skills:

· Ability to work effectively on my tasks and as part of a team.
· Loyalty
· Positivity
· Creativity
· Adaptability





























