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PROFILE / OBJECTIVE 
 

 PROFILE: 
 

I am immediately available and have over 20 years in the Hospitality industry and have interacted with Eastern and Western 

cultures. My professional experience includes the ability to lead different teams aligning their objectives with the organization’s 

vision and mission in pursuit of its goals, as well as the management of multiple tasks and projects. My strong interpersonal, 

oral, written, and technology skills are instrumental in ensuring efficient communication both within the organization and with 

its client base or the general public. When entrusted with responsibilities, I have a proven record of making decisions and 

implementing timely and practical solutions or responses as new situations arise. Frequent readings of business periodicals and 

professional journals keep me abreast of new development and regulations and equip me with an adequate background to make 

informed decisions and better promote company products and services.   
 

OBJECTIVE: 
 

Currently seeking Senior Management / Director of Operation / Hospitality - Real Estate Management capacity.  I am able to 

relocate internationally. Furthermore, to play a visionary, catalytic, and developmental role within the organization, and to 

cultivate my analytical approach utilizing out of the box thinking in the workplace.  
 

 
EDUCATION 
 
 
Davenport College of Business, Lansing MI USA 

Bachelor’s of Business Administration: Business Management                             June 1995 
 

Eastern High School, Lansing, MI USA                                                                                                June 1988 
High School Diploma 
 
 

 
WORK EXPERIENCE 
 
 
Private Residence (H.E. Sheikh Saleh Kamel)  
Palace Chief of Staff – Hospitality Manager           January 2019 – Present                                                                                       
Jeddah, Kingdom of Saudi Arabia 

 
 Welcome & attend to guests ensuring all guests stays are organized and prepared for and that their personal  
 needs are met 
 Undertake cleaning to all areas in the palace and direct accordingly to ensure  all areas re kept clean and  
 highest hygienic conditions 
 Order and receive all F&B provisions 
 Arrange and manage when requested all supplies for traveling arrangements 
 Manage palace petty cash  
 Ensuring all laundry requirements are met including dry cleaning alterations and repairs 
 Eye on details 
 Reporting as necessary  
 Plan and coordinate VIP’s and big events at the palace with the owners and implement with the staff accordingly 
 Running personal errands for the owners 
 Butler duties when required 
 Meals an menu preparations 

 
 
 

 



     

 

 

 
Affordable House Co. – Subsidiary to Abdullah Bin Saedan & Sons Real Estate Group                May 2013 – May 2018                                                                                      
Hotels & Compounds Department Manager 
Riyadh, Kingdom of Saudi Arabia 
 

 
 Real Estate market study / Marketing the properties / Sales / Property advertisements / Social Media 
 Property units pricing / Rate negotiations / Revenue Maximization 
 Oversee the currently in process developments of the newly built properties while closely  
 coordinating with the Project, Finance and Purchasing Departments 
 Creation of property policies and operating procedures, Goals and Objectives 
 Feasibility study  
 Contract Hotel Operators & (Lease) negotiations  
 Competitors reviews and rates / Market evaluation  
 Real Estate Exhibitions of our products and services 
 Routine checks 
 Hiring / Training /Meetings / Appraisals 
 Coordinating and leading one or more teams to cover various areas of responsibilities 
 Strategic planning day to day operation 
 Health & Safety requirements & Security procedures 
 Clients follow up and complaint resolution / Resolve incidents 
 Compounds Furnishing / Inventory 
 Contracting and closely working with FM Companies for the operation of the properties 
 Review tenants applications for eligibility / Maintain and purge waiting lists / Show properties 

and available units /villas / Rent collection – Follow ups  
 Follow housing procedures for processing eligible applicants 
 Work diligently to ensure that all new move-in files are complete and orderly 

 Building a strong client-agents relationship and co-coordinating between both parties. 
 Bids and quotations for many projects 

 
 
Saudi Technical Trading & Contracting Co.       May. 2010 – Apr. 2013                                                                                                

Owner’s Representative / Compound Manager – Al-Jawhara Compound – 135 units  
Riyadh, Kingdom of Saudi Arabia 

 Strata Management – Owners relations 
 Tenants registration 
 Functions / Residents activities 
 Complaint resolution 
 Overseeing the daily operation of the compound 
 Finding new ways and ideas to improve the wellbeing of the compound 
 Meeting company standard for the daily compound operation 
 Ordering of materials, and supplies needed for the compound 
 Office Space Renovation/Allocation & Furniture Placement 
 Working daily with the Housekeeping, Maintenance, Landscaping, Recreation, Transportation,  

Security, Housekeeping and Housing Departments 
 Waste Collection & Disposal Services 
 Vehicle Motor Pool Services - Transportation 
 Pest Control Fumigation 
 Daily and weekly reports to Head Office 
 Billing and cash handling 
 Budgeting 
 Liaise between residents and executive management 
 Sales & Marketing 
 Villa / Apartment snag list / Furniture inventory 
 Scheduling and daily meeting with staff / Timetables 
 Development and maintenance of strong resident/family relations 
 Control accommodation for incoming residents 
 Contractors 
 Environmental/Safety/Security & Fire Protection Services 
 Identifying housing needs 
 Training staff 
 Develop and implementing policies approved by management / owners 

 
 
 
 



     

 

Saad Trading & Contracting Co.     
Compound Manager – Two compounds totaling 329 Units                Oct. 2006 – Apr. 2010  
Al-Khobar, Kingdom of Saudi Arabia 
 

 Maximizing revenue for the owner  

 Groups and individual reservations  
 Undertaking inspections & Risk Assessments 

 Organizing emergency procedures 

 Health & Safety implementation  
 Liaising with occupants / tenants / management / contractors 

 General supervision and control of all organized maintenance and trades people  
 Responding to concerns and complaints of tenants 

 Complaint resolution 

 Preparing plans for short term projects 

 Tenants registration 

 Overseeing the daily operation of the compound 

 Finding new ways and ideas to improve the wellbeing of the compound 

 Meeting company standard for the daily compound operation 

 Ordering of materials, and supplies needed for the compound / 

 Working daily with the Housekeeping, Maintenance, Landscaping, Recreation, Transportation, Security, 
Pools, Game Room, Recreation and Housing Departments 

 Daily and weekly reports to Head Office 

 Billing and cash handling 

 Apartment snag list / Furniture inventory 

 Scheduling and daily meeting with staff / Timetables 

 Development and maintenance of strong resident/family relations 

 Control accommodation for incoming residents 

 Identifying housing needs 

 Loss prevention - Fire & safety 

 Training staff 
 Develop and implementing policies approved by management / owners 

 
Beirut Marriott Hotel - 174 Keys              Jan. 2003 – Oct. 2006  
Reservations & Sales Manager  
Beirut, Lebanon  

 Maximizing revenue for the owner  
 Groups and individual reservations   
 3 days, weekly, 31 days, and 3 months forecasts   
 Yield Management  
 E-commerce / Sales & Marketing 
 Scheduling  
 Market share study for occupied rooms, rates and occupancy   
 Striving on meeting the hotel budget for the occupancy, room revenue and average room rate 

for each period      
 Selling of rooms  
 Creation of promotions, packages, rates, and rate codes 
 Evaluation of accounts for room productivity  
 Direct Billings  
 Correspondence  
 Contracts  
 Filing    

Crown Plaza Beirut (Opening Team) – 198 Keys             Mar. 2002 – Dec. 2002 
Reservations Manager  
Beirut, Lebanon  

Downtown Richmond Marriott - 401 Keys            Jun. 2001 – Feb. 2002 
Front Desk Manager  
 Richmond VA, USA   

Fort Collins Courtyard by Marriott Hotel – 112 Keys               May 2000 – May 2001 
Night Manager 
Fort Collins CO, USA  
 
 
 



     

 

 
Fort Collins Marriott Hotel – 231 Keys              Feb. 1998 – Apr. 2000 
Front Desk Manager 
Fort Collins CO, USA  
 

Beirut Marriott Hotel (Opening Team) – 174 Keys –            Oct. 1995 – Jan. 1998 
Purchasing & Receiving Supervisor  
 Beirut, Lebanon 

OPERATIONAL SKILLS 
 

 

 Proficient in Microsoft Office 

 Trained and mentored sales objectives and strategies, established systems to track sales team and their performances. 

 Ensure all operations are undertaken in a safe in accordance with standards. 

 Motivate and lead all levels to operate toward the organization’s goals. 

 Creative troubleshooter able to quickly identify problems and implement practical solutions 

 Profound ability to effectively present information and respond to questions from groups of managers, clients, 
customers, and the general public.  

 People skills 

 Hospitality skills 

 Proficient in financial matters 

 Go getter 
 

HEALTH & SAFETY/ CERTIFICATIONS 
 

 Innkeeper’s Law Seminar 

 Safety & Security Training 

 Marriott International LP Officer Training Course  

 Time Management 

ADDITIONAL INFORMATION 
 

 Languages: Fluent in English, Arabic, and French. 

 Enjoys travelling and cultures 

  “Can DO” attitude  

 Attention to details 

------------------------------------------------------------------------------------------------------------------------- 
REFERENCES AVAILIABLE UPON REQUEST 
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