
ISSA M. MOUSSALLEM
Beirut on 16/05/91, LEBANESE
Single,

Cell: +961 70 015 036
Phone: +961 1 490 394
E-mail: issa.moussallem@gmail.com
	issa.moussalem@fransabank.com 
Address: BEIRUT – JISER EL BASHA – Nader Nader Bldg.
           

Objective:
I want a highly rewarding career where I can use my skills and knowledge to help the company and my coworkers be successful. And to be free and peaceful in everything I do.

	2009 – 2015
	BA Marketing
	Antonine University - Baabda

	2008 – 2009
	Bachelor's degree (Socio-Economy)
	E.S.O.A.P Achrafieh



Education:
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Work Experience:


- Fire and Safety – INTERSOS – Lebanon (Aug 2017 – till Jan 2018)
Duties:
Provide First Aid presentation in several sessions presented in different sites to the Syrians Refugees. In the framework of the project “Ensuring the basic and fundamental rights of Syrian refugees in Mont Lebanon” (Project Code: 3455) funded by UNHCR.



- Sales Representative / Retail Banking Division – Fransabank s.a.l	 (Oct 2015 – till Now)
 Duties:
· Banks representative (presentations, offers, meetings…)  
· Domiciliation Files
· Personal Loans Applications
· Follow Up clients files, and resolve problems
· Sell Banks Products (Assurance, Credit Cards…)
· Coordinate with other Departments
· To gather a new companies to the bank
· Meeting with companies and future clients
· 


- First Aid Worker – Lebanese Red Cross		(Mar 2013 – still volunteer)
Duties:
· Emergency Medical Services / Ambulances Works
· Helping people and give the first aid care
· Transportation to/from hospital/home
· Give the emergency in disaster cases 


- Sales – Lacoste (HOLDAL) – ABC 		(Dec 2013 – Jun 2014)
   Duties:
· Good communication with clients
· Sell clothes, items, accessories 


- Sales – damas jewelry (HIMO) – City Mall 	(Aug 2013 – Oct 2013)
   Duties:
· Good communication with clients
· Sell jewelry Products with commission in sales


- Floor Supervisor, Assistant Purchasing Manager – Le Charcutier – Beit Mery (Mar 2011 – Aug 2012)
  Duties:
· Good communication with client
·  Makes deals with sales man in buying products
·  Makes work schedule for employees and their day off
·  Maintain the branch security cameras
·  Maintain pyramid offers and the normal offers
·  Helping managing the cashier section 
·  Maintain the money transfers to/from the bank
·  Maintain the stock 


- Cashier – Le Charcutier - Jisr el Bacha		 (Feb 2010 – Mar 2011)
Duties: 
·  Good communication with clients
·  Cashier


- Concessionaire Cashier – Grand Cinemas – ABC 	  (Jul 2009 – Jan 2010)
Duties:
·  Good communication with clients
·  Cashier
·  Preparing beverages, sandwiches, crepes, popcorn…
·  Maintain the stock

.


Skills:

Good knowledge of Bankmate software
Good knowledge of CTServ software: Data Entry, Purchase Orders/Invoices/Receive
Ability to manage all Microsoft office packages
Experience in sales face to face
Experience of giving First Aid Training
Creativity with new Marketing and Advertising Ideas
Good knowledge of Digital Marketing
Good knowledge on computer and keywords research
Good knowledge of social media sites

Languages:

Arabic		(Mother language)
French	(Good on reading, writing, speaking)
English	(Good on reading, writing, speaking)


Hobbies, extra:  
· Volunteer in the Lebanese Red Cross, EMS department, and Central Operation Room
Emergency Medical Services - Station Spears – since 2013
· Training in Fransabank :
· AML/CFT Advanced training session

· Training in Lebanese Red Cross:
· FA and FR training + delivery course
· Peer Support session training
· First Arrival Team & MCI Training

· Camping, fishing, cyclist and adventures.
· Handmade Job in my free time.
· Fireman, Station Biré el Chouf - 2004 till 2009.
· Member of Les Scouts du Liban, Groupe SVP - Achrafieh - since 2002 




References upon request.
