
Objectives

To obtain employment with good technical responsibilities at a professional firm, which will enhance my chance to improve my abilities and prove myself.
PERSONAL SKILLS
I am an experienced and highly energetic candidate who is able to drive profitability improvement through strategic growth, waste elimination, and quality enhancement.   I thrive on challenges and ambitious goals. My greatest strength is the ability to combine my analytical skills with interpersonal skills. I can build and maintain business relationships. I am committed and enthusiastic candidate seeking for a suitable position with a market-leading, high-growth company that offers opportunities for advancement.
PROFESSIONAL EXPERIENCES
Key Account manager – Crystal Mobile Communication/ Citycom – Hazmieh, beiruth-Lebanon (November 2016-Present)
· Interacting with guests regularly to gain feedback on quality.

· Managing promotors to ensure that key models are available at the main area. 

· Advancing the company's strategic positioning with key accounts and strategically important geographies.
· Maintaining strong and cordial relationships with corporate level sales and marketing managers.
· Identifying and monitoring the performance of competitors in the market place.
· Providing excellent customer service to designated accounts.
· In the field generating sales on a daily basis.
· Responsible for account budgets, promotions, price list, checking statement of account and money collection.
Operator – Talaco/Ipin  - Zgharta- North, Lebanon (October 2014-september 2016)
· Operate all OMT/WESTERN/ TOUCH transactions.

· Collecting money/ Bank transfer
· Indoor sales 

· Create accounts for new costumer on POS

· Reconciliation and filing
Trainee Biochemistry Laboratory at “Centre Hospitalier du Nord” (CHN - Zgharta, North Lebanon) October 2014

Public Relation hostess at Massaya Zaman restaurant (kfardlakos, North Lebanon) 2011-2014

Public Relation hostess at Vanellla agency (2010- 2017)

Cashier at G’s Pizza restaurant (Zgharta, North Lebanon) (2009-2011)

Private lessons teacher in scientific courses (2009-2014)
EDUCATION

	2014 - 2015

Lebanese University (Tripoli, Lebanon)


	Bachelor of Science in Biochemistry



	2011

Collège de la Salle (Kfaryachit, Zgharta)
	Lebanese Baccalaureate, Life Sciences




COMPUTER SKILLS:

· Microsoft Office(Excel, Word, Power Point)
· Chemdraw
·  Orient and Internet
· Daisy and POS VISC 4
LANGUAGES
French, English and Arab: read, spoken and written.
PERSONAL INTERESTS

Swimming, Dancing, Reading books and Music.
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Nationality : Lebanese


Place and date of birth: Zgharta, North Lebanon, 04/06/1993









