

Name: Hashem Youssef Hashem
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Email:hhashem1982@yahoo.com

Organizational Scan
Jan 2017- Present
Central Administrative Manager at Nour Trading & Development 
Report to Group Managing Director
Managing HR, Recruitment, Procurement, IT, Legal Department, and 140 Employee, Reports to the Group Managing Director, Member of SMT, Responsible for the Annually Plan of 5Million$ budget
Oct2013 – Dec 2016
Logistics and IT Coordinator at Solidar Suisse (INGO)
Report to the Country Director in assigned duties and specifically those tasks that relate to Logistics, Procurement and Distribution and provide support to project teams
Procurement, Assets management, Warehousing and stock control, Distributions, Fleet Management, IT Management (Networking, Website, Recovery Plan, Applications Implantation), CSP’s, Tenders, works directly with Finance Department.

Aug 2013 – Oct 2013
Logistics Assistant at Handicap International (INGO)
Purchase management, Stocks management, Reporting, Auditing and Administration, Premises management and IT activities 
July 2010 – Aug 2013
IT & E-Marketing Manager at Hashem Power Solutions
Adept at analyzing information system needs, evaluating end-user requirements, custom designing solutions, troubleshooting for complex information systems management. A technocrat with expertise in heading and managing projects on installation, maintenance, IT infrastructure development and technical support and CRM Implementation and Administration, Website Administration, Information Security, Team-based management style and excellent interpersonal and communication skills.

July 2008 – Aug 2010

IT Manager at Reed Exhibitions (United Arab Emirates)
Maintenance of hardware and software.
Analyzing business needs and spearheading initiatives regarding establishment of IT infrastructure including procurement of hardware and software.
Mapping client’s requirements and providing customized networking solutions involving finalization of product specifications and selection of appropriate techniques.
[bookmark: _GoBack]Online payment Solution, PABX TDA 200 A Configuration, Data Recovery Solution, Websites Management, E-Marketing Solutions, CRM Sales Force, Exhibitions IT Solutions
Aug 2005 – July 2008
IT Manager at Naseba Communications (United Arab Emirates)
Planning & scheduling all one to one meetings for the conference using AMLINK events pro; providing 1st level support on AMLINK events pro.
Installing, configuring & handling Windows Server, DHCP, DNS, Active Directory, IIS, GPO, DFSR, Kaspersky Server Edition, Server Agent and Windows Server 2003 as redundancy server.
Monitoring cabling & switching tasks; fixing more than 300 points connected with 3com switches.
Installing VOIP MP124 Gateway & SIPURA VOIP Gateway and connecting through VPN IPSEC.

Nov’03-Jun’04 with Middle East Link General Trading, Dubai as MD Assistant
Apr’03-Nov’03 with Akkademy.com, Dubai as Computer Trainer (A+, MCP, MS Office, Photoshop & PHP)
Nov’00-Nov’02 with Orasia Computers, Sharjah as Technician - Customer Support

Training
Organisation	:	Software Design Consulting Group, Beirut, Lebanon on visual dolphin accounting 
Duration	:	Jul’05-Aug’05

Organisation	:	IDS (Integrated Digital Systems), Beirut, Lebanon - Customer Support 
Duration	:	Feb’05-Jul’05

Academic Credentials 

· 2004	Bachelors in Information Technology from National American University, 
· 2004	Associate Degree in Business Administration from National American University, 

Other Professional Qualifications & Certifications:
· IGCSE (International General Certificate of Secondary Education) in 1999
· Visual Basic: ICS with Grade A
· E-Commerce: ICS with Grade A 
· CIW (Certified Internet Webmaster) New Horizons Institute 
· Win XP Professional from Brain Bench  
· Sales Force.com Administrator 
· Safety Management (SSCL)
· Preventing Corruption in Humanitarian aid (Disaster Ready)
· NSSF and Labor Law Training (Dr. Fawzi Hijazi)
Others
Date of Birth		: 	31st August, 1982
Nationality		:	Lebanese 
Marital Status		: 	Married Since 2006
No. of Children		:	4
Linguistic Abilities 	: 	Arabic & English
Driving License Details	: 	Holding Lebanese & UAE Valid Driving License
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Mariana Ramadan Log Officer Handicap International  00961 70 707414
Hanadi Ali Ahmad , Data Management  Officer Solidar Suisse  00961 78 885278
Jihad Naddaf , Finance Officer , Solidar Suisse  00961 3 065994
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