
MICHEL M. HADDAD
Nationality: Lebanese         

Date of Birth: May, 1981        

Address: Beirut – Lebanon 

Mob: +961 3 619201  
E-mail: mich.haddad@gmail.com
SUMMARY
Expert procurement specialist with experience in a wide variety of products and supply chain methodologies, including contracts negotiations. Excellent problem-solving and strategic planning abilities to develop feasible workflows and allocate resources. Able to multitask and learn quickly, with an excellent work ethic and dedication to accuracy.
EDUCATION
Middle East University



                   
     

                                  Sabtieh, Lebanon
Bachelor of Business Administration in Business Management. (Class of 2007)
Bachelor of Business Administration in Hospitality management (Class of 2007)
Hospitality and Tourism Institute





                             Dekwaneh, Lebanon

BT3 Hospitality and tourism (Class of 2003)
EXPERIENCE

Roadster Diner & Deek Duke 



                                                                          Bsalim, Lebanon

Senior Procurement Specialist (May 2017 – Present)
· Interview vendors and sales representatives in order to develop a preferred lists of qualified vendors for each types of goods purchased.

· Prepare, analyze, and negotiate requests for proposals with local suppliers for efficient delivery of products and services. 

· Perform value and cost analysis and select products and vendors in line with existing policies and procedures.

· Source, select and negotiate for the best purchase package in terms of quality, price, payment terms, deliveries and services with suppliers.

· Identify, research, and resolve problems relating to purchasing issues in order to ensure stock availability at the right time.

· Develop reports to identify cost saving initiatives and process efficiencies for the company.

· Review purchase requests and Issue purchase orders in accordance to specifications in order to comply with relevant policies and procedures.

· Plan and manage inventory levels of materials or products.

· Schedule supplier visits and conduct competitor survey.
· Assist in managing and following up overseas orders.

C.I.E.L SARL (exclusive contract with Virgin Megastore MENA) 



        Dbayeh, Lebanon

Procurement Specialist (November 13 – May 2017)
· Leading the sourcing activity for the company.

· Ensure that all products or services are bought at the most competitive price and delivered on time.

· Identifying any contractual and supplier risks.

· Creating a list of potential suppliers.

· Keeping in regular contact with clients.

· Managing purchase requisitions and orders.

· Responding to internal and external supplier inquiries.

· Managing, coaching and mentoring other members of the procurement team.

C.I.E.L SARL (exclusive contract with Virgin Megastore MENA) 


                     Dbayeh, Lebanon

Operations Supervisor (June 08 – November 13)
· Developing contingency logistics plans to deal with emergent situations.
· Import and export control.
· Reports.
· Following up with customs for clearance issues.

· Following up with the related forwarders
· Experience with inventory control.
Everyday Café Restaurant (GBC group)
                                                                                      Dbayeh, Lebanon

Branch Supervisor (January 2008 – May 2008 – Moved by better opportunity)

· Ensure that department goals are communicated, understood, and met by associates.
· Coordinate tasks and work with other departments to ensure that the business runs efficiently.
· Work with management to ensure that newly hired hourly associates receive orientation training.
· Address guests concerns.
· Conduct day-to-day shift or oversee department.
Allied Computer Services “A.L.C.S” (ITG Holding)                                                                                Bsalim, Lebanon
Account Executive (August 2007 – December 2007 – Moved by better opportunity)
· Identifying new opportunities for business development with existing and potential clients. 

· Acting as the key point for company contact for clients.

· Escalating, tracking and solving clients’ issues. 

· Preparing and delivering proposals, pitches and presentations to clients. 

· Maintaining the customer relationship after a sale is completed. 

· Weekly reporting on clients’ performance and presenting results in monthly 

OTHER

· Certificate of completion – intense sessions – Manager of the future by Starmanship & Associates. 

· Certificate of recognition awarded by the dean of the University – final project and presentation. 
· Certificate of recognition – Core courses with a 3.4 GPA
· Member of the Middle East University Alumni

· Languages: Arabic (Native), English (Excellent skills), French (Fair skills)
· Computer literacy:

· Ms Office 
· EVLIS system ‘P.O.S’ and inventory control 
· PaperBricks (Enterprise solution)
· Traverse (sales orders – purchase orders – inventory) 

REFERENCES
Available upon request


