[bookmark: _GoBack]Ahmad Younes
Date and Place of Birth: 11/05/1991 Tyre
Nationality: Lebanese
Address: Beirut, Lebanon
Phone: +961-70-980007	
Email: ahmad_youness@yahoo.com

Work Experience:

KX Fitness                                                                                   4/2019-till present

Sport and Fitness Firm                                                                                                              
· Position: Operations Manager
· Duties:
· Direct supervision of all operational procedures
· Direct dealing with suppliers
· Following Up maintenance issues related to machines and showrooms
· Overseeing the showrooms operations to guarantee the best service offered to guests that complies with KX established standards
· Making sure that all activities are operating in their best condition and employees are following the code of conduct.
· Headhunting potential candidates for all positions. Conducting interviews and setting training programs and assessment evaluation forms.

KX Fitness                                                                                   1/2018-3/2019


Sport and Fitness Firm                                                                                                              
· Position: Front Desk Coordinator/Assistant to General Manager 
· Duties:
· Ensure that the front desk provides a professional and friendly service for customers.
· Dealing with customers on daily basis, including handling complaints when they come to the desk
· Responsible for collecting all payments (new daily transactions, monthly due payments)
· Train, supervise and support front desk staff
· Schedules the front Desk Staff
· Ensure company’s policies and requirements are met.
· Answer phone inquiries, direct calls and providing basic information.
· Maintains cleanliness and organization
· Maintains working relationships and coordinates with other departments.	 

Kidz SAL- KidzMondo Beirut                                                2/2017- 6/2018

Edutainment Firm
· Position: Floor Coordinator
· Duties: 
· Supervising Activity Edutainers group of 125 employees (Schedule, training, payroll, reports...) 
· Oversees activities maintenance in terms of 100% functionality, painting, elimination of risks for children, raw materials, consumables, etc.
· Prepare weekly reports related to the activities to Line Manager 
· Conducts meetings for the team. 
· Interviews potential candidates for the team.
· Prepares all paper and legal documentation of the staff (change of status/ warnings/ leave requests/ clearance forms…etc.).
· Direct supervision on employee’s performance and evaluating their performance
· Being in direct contact with customers, solving, controlling customer complaints and ensuring high level of Customer Satisfaction. 

Just Halawi Supermarket-Zambia                                              1/2015- 10/2016

Food Retail Firm
· Position: Floor Supervisor
· Duties: 
· Supervise retail staff including people on the floor and cashiers
· Make sure pricing is correct
· Maintain inventory and ensure items are in stock
· Maintain health and safety measures and store cleanliness
· Help, motivate and encourage staff to achieve target sales
· Handle customer complaints, issues and questions


SAFCO Construction and Development-Zambia                       11/2013-12/2014

Construction Firm
· Position: Site Supervisor
· Duties:
· Supervise staff and meeting with subcontractors
· Purchase inventory with the agreed budget and oversee the delivery of the materials
· Plan work schedules for the job and managing the working of various departments
· Monitor progress, costs and checking quality
· Make sure the work meets the building regulations and requirements 
· Report regularly to the client 

Educational Background:

· 2019- On going: Masters in Management in Sagesse University
· 2009-2013:   BA in Banking and Finance in Antonine University
· 2006-2009:   Ashbal Al Sahel High School.
· 1996-2005:   Intermediate Level in Le Lycee National 
Skills:

· Customer Service 
· Leadership
· Communication and Interpersonal 
· Attention to details
· Computer literate: Microsoft office and web surfing
· Languages: Fluent in Arabic and English
· Interests: reading books 

Reference:
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