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	Seeking an opportunity in Public relations to further develop my communications skills
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Link SARL                                                                                  May 2019 – Present
 As Social Media Officer

Gate Digital Media                                                                   December 2017 – April 2019
 As Marketing Account Executive
· Act as an advisor by providing strategic counseling, recommending different options and building relationships with clients, utilizing marketing best practices 
· [bookmark: _GoBack]Explain the creative process to clients including budget expectations, solution response expectation and the follow-up process. 
· Attend all kickoff and client meetings and explain the importance of the brand and marketing objectives
· Facilitate the client interaction with the designers and writers and understand clients’ products, audiences and business objectives to ensure that the creative team understands client requirements and perspective
· Evaluate the creative brief content and ensure on-target deliverables for the client in the appropriate social platforms
· Review products for quality, consistency and accuracy
· Assume responsibility for maintaining and growing account volume including: generating new business, resolving conflict, improving communication, ensuring customer satisfaction and managing and following up on all of the client accounts. 
· 

	
	                                                                                                  April 2017 - December 2017 
As a sales and account executive
• Follow up on old accounts: Follow up and manage old Gate accounts including regular phone calls, monthly visits, integration of new ideas.
 Collection: collect all the needed money from accounts.
 Coordinate with the design team and the photography team in order to have them ready to deliver what is required at the exact time.
 Learning the Product: represent the company and its products.

BLOM BANK- Retail department                                              August 2016-May 2017
Internship focused on communication, where major contributions included: 
• Content development: creating and updating content of retail products brochures and website, translating into Arabic Facebook posts 
• Press office function: editing answers for dailies interviews, i.e.  Annahar, Al-Joumhouria, L’orient le Jour 
• Social media: managing customers’ requests through “live chat”, using quality control check of operators in the call center, and measuring engagement 
• Creative input: Brainstorming for social media visual content
• Administration: creating codes for the “golden point” loyalty program 
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· Lebanese University - Faculty of Information-II                                              2012- 2015
           BA in Public Relations and Advertising 

· Lebanese University -                                                                                   2015- 2017          
            Masters in corporate communication

· Lebanese American University –                                             Sep 16 2017 till Oct 7 2017
Certificate in public relations
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· Text Treatment & data analysis: Microsoft Office Word & Microsoft Office Excel
· Project Presentation: Microsoft Office PowerPoint
· Photoshop   
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	· Arabic, French and English (All Fluent)
	Hobbies & Awards                                                  
	
	
	




· “Prix du publique” award on Almaza campaign as part of an inter- university competition 
· Sports, reading, dancing, traveling
· born in Lebanon on 17/12/1992
· References : available upon request 
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