
Curriculum Vitae

    Reda Assaad Kabalan


OBJECTIVE
                                                                                                                               
                                         
A promising, challenging, and dynamic corporate, IT position where I can invest the knowledge gained from the university and work in order to have a professional growth while being resourceful innovative and flexible.
 I will be very honored and privileged if I was accepted among your crewmembers.

	PERSONAL




Date & Place of Birth	Beirut, July 12, 1990
Nationality	Lebanese
Address	Beirut, Lebanon
Phone	03/699790
E-mail	redakabalan@gmail.com


EDUCATION


· Lebanese International University, (L.I.U)	
(Graduate) 
Bachelor of Science in Information Technology        (2009 - 2013)








	WORK EXPERIENCE



I. Company                                 Cameleon S.A.L
Post                                          IT Support Officer
Term of Employment               October 2018 – Present

II. Company                                 Risk Management S.A.L
Post                                          IT Support Officer
Term of Employment               December 2014 – October 2018

III. Company                                 Kama S.A.R.L
Post                                          Public Relation
Term of Employment               August 2013 - October 2014
 
IV. Company                                 International Computer & Communication                                                                                                                      .                                                                             Systems
Post                                          Technical Support (Internship)
Term of Employment               May 2013 - June 2013         

           
V.  Company                                    KAMAPLAST S.A.R.L
             Post                                            Sales Department 
            Term of Employment                 November 2009- April 2013


VI. Company	                               KABROS Trading Company
            Post	                                          Administrative Assistant
            Term of Employment	         May 2007- November 2009

       
NOTE: Kabros Trading Company is my father’s family business specialized in household materials.


	COMPUTER KNOWLEDGE



Word, Windows, Excel, Power Point, and good knowledge about computer hardware and software.
[bookmark: _GoBack]Certificate: ITIL 4 Foundation 

Platforms: Windows, Linux
Concepts: networking, operating systems, software engineering, ICND1, ICND2 & 
Database management systems (Oracle & SQL)





	WORK  SKILLS




· Install and perform repairs to hardware, software, and peripheral equipment, following design or installation specifications.
· Oversee the daily performance of computer systems.
· Set up equipment for employee use, perform or ensure proper installation of cable, operating systems, and appropriate software.
· Maintain record of daily data communication transactions, problems and remedial action taken, and installation activities.
· Read technical manuals, confer with users, and conduct computer diagnostics to investigate and resolve problems and provide technical assistance and support.
· Answer users' inquiries regarding computer software and hardware operation to resolve problems.
· Install computer related devices and peripherals, such as network cabling, network outlets, telephone cabling and jacks.
· Travel to remote sites to troubleshoot users' problems.
· Refer major hardware or software problems or defective products to vendors or technicians for service.

	PERSONAL SKILLS




· Can communicate clearly and widely.
· Excellent written and oral skills.
· Ability to define user requirements.
· Able to set clear objectives.
· Excellent time estimator.
· Able to Build Positive Team Dynamics.
· Adopt the Right Approach to Motivation.
· Ability to create clear and concise documentation.
 
	LANGUAGES


· Arabic (Mother Language)
· English (Spoken & Written Fluently)

	REFERENCES



Upon Request
                 										Thank you
