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	Civil Status  Married

	
	Date of birth 04/12/1977| Nationality Lebanese



	EXECUTIVE SUMMARY
	D.E.A in Business Management from Saint Joseph University of Beirut in 2003. 

14 years of experience in advertising account management, projects’ management, quality management standards, procurement, monitoring & evaluation and finance.


	CAREER OBJECTIVE
	A Managerial Position (Senior Account Executive, Account Manager, Assistant Manager, Business Unit Manager, Supply Chain Manager).


	WORK EXPERIENCE
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	June 2008 – July 2019
	Assistant Manager

	
	INDEVCO Georges N. Frem Foundation (www.georgesnfrem.org)

	
	· Responsible for financial reporting and for assisting in budget preparation related to grants, funds, and budgets for all related programmes, donors, and departments.
· Responsible for managing and developing projects from business planning until projects’ implementation.
· Responsible for designing and implementing the Monitoring & Evaluation system and the collected data analysis and reporting on activities implemented under the different programs.
· Responsible for managing the technical and operational procurement of goods and services.

	
	

	November 2007 – May 2008
	Business Consultant/Analyst

	
	Consulting & Investment Resources C.I.R. s.a.r.l. (www.cir.com.lb)

	
	· Advising clients on Business Planning, Financial Analysis and HR Consultancy. 
· Maximized the Human Resources value at Boulos Group Nigeria operations through the implementation of Incentive Bonus Plan.

	
	

	February 2006 – October 2007
	Advertising Account Executive

	
	MEMAC Ogilvy - Middle East Marketing and Advertising Company (www.memacogilvy.com), Bahrain

	
	· Managing the following assigned accounts: DHL Middle East, Gulf Holding Company, Bank Muscat International, International Investment Bank, and Arab Financial Services.
· Coordinated timely creative project processing while liaising between clients, internal departments (artists, copywriters, traffic manager and producers) and media agency.
· Maintained status updates of all jobs and production schedules as necessary to ensure meeting deadlines and clients’ expectations.

	
	

	May 2005 – November 2005
	Project Coordinator

	
	Mena Food Safety Associates MEFOSA  (www.mefosa.com)

	
	· Achieved a “Business Development Centre” proposal that was awarded a grand funded by EU for €700K. The centre named AGRIPOLE was implemented by American University of Beirut and USJ.

	
	

	January 2004 – January 2005
	Lieutenant

	
	Lebanese Army Military Academy

	
	· In charge of the Logistics operations and catering services.

	
	

	October 2003– January 2004











	Project Coordinator

	
	Lebanese Association for Marketing and Advertising, Syndicate of Lebanese Food Industrialists(SLFI)

	
	· Developed the SLFI Three Years Development Program of the Lebanese Food Processing Sector
· Developed the Association’s Action Plan and worked on “Protection of Geographical Indications”



	WORK EXPERIENCE (Cont’d)

	

	November 2001– July 2002
	Trainee Consultant

	
	CSP Middle East, European Consulting and Training firm (www.cspme.com)

	
	· Upgraded the Quality Management System of CSP Middle East to ‎comply with the new ISO 9001: 2000 Standard. ‎
· ‎Implemented the Quality Management System in conformance to ISO ‎‎9001:2000 Requirements at P.P.I (Polymer Process Industries, Roumieh).


	June 2001 – July 2001
	Trainee Accountant

	
	Hotel Dieu de France, Accounting department

	
	

	July 1999 – August 1999
	Trainee Accountant

	
	Saad Modern Accounting & Auditing Establishment

	
	



	EDUCATION
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	1997-2003
	D.E.A in Business Management
	

	
	Saint Joseph University of Beirut (USJ), Business School

	
	

	1995-1996
	Lebanese baccalaureate, Experimental Sciences
	

	
	Sagesse School, Jdeideh



	
	

	PERSONAL SKILLS
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	Core Competencies
	Finance, Account Management, Customer Service, Advertising, ISO Quality Management, Project Management, Business Development, Operations Management, Monitoring & Evaluation, Supply Chain Management.

	
	

	Languages
	Fluent in Arabic, English and French



	Managerial skills
	· Good interpersonal skills, good communication skills, good reporting skills, good presentation skills, good organizational skills.

	
	

	Computer skills
	Good command of Microsoft Office™ tools




	ADDITIONAL INFORMATION
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	University thesis


Presentations

Seminars


References
	· [bookmark: _GoBack]Supply Chain in Lebanon, pitfalls and opportunities (2003)
· Healthcare CRM Customer Relationship Management(2002)

· “Consumer Behaviour” given to 2nd year business students at USJ in 2003

· ISO 9001, HACCP Food Hygiene, Situational Selling, Project Management, Situational Leadership, Leadership skills for supervisors, Business reporting skills, Social value optimization, etc.

· Upon request



	ANNEXES
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	Available Upon Request
	· Copies of degrees and qualifications
· Testimonials of employment
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