Paul ABOU-ABDALLAH

D.O.B. February 20, 1978

Marital status: single

Ad: Ain El Remmaneh, Ghannoum Street, Beirut-
Lebanon

Phone: +9613146978

Email: pauledel1978@gmail.com

Work Experience

2 Production & Quality Manager at HiXp sarl (Bois De Boulogne-Lebanon) manufacturers of
cosmetic products like hair care, body care and aerosol products from April 2015 till present.

- Manage all operations in the plant from purchase of raw materials to production lines through a quality
control to final delivery to customers.

- Follow up with customers to fulfill their needs and requirements.

- Improve production efficiency of the plant through improving quality price ratio of the purchase
system and improving the output with minimum time and lower cost.

- Manage the human resources activities.

- Research, Development and design creation.

- Implementing and follow up a production inventory software (inflow).

> Operations Manager at SAGA-Concept S.A.L (Fanar - Lebanon), manufacturers of cosmetics and
detergents products, representatives of Scharzkopf-Henkel, from November 2007 till April 2015

- Manage & Coordinate the activities of the making, filling, warehouse and maintenance departments in
order to improve the productivity of the plant.

- Formulation and quality control of SAGA and Henkel-Fa products

- Research & Development.

- Implementing the QMS 1SO 9001-2008 in the plant.

- Stock inventory control and purchase of raw materials.

- Evaluation of customer satisfaction & supplier criteria.

- Management of complaints, corrective and improvement actions.

- Creating new artworks and designs.

2 Quality Controller at PEPSI-Co (Choueifat -Lebanon) from April 2004 to June 2007

- Conduct chemical, physical and biological tests from raw materials till finished product.

- Upgrade the plant hygienic side by implementing the GHP and the GMP systems (Prerequisites of
HACCP).

- Maintain Daily Analysis Reports for each running product on each Line.

- Implement M &W (oracle software) in the plant for good manufacturing and warehousing procedures.

Education

> Master’s Degree in Business Administration (MBA executive) La Sagesse University — Lebanon
2004-2008

> Master’s Degree in Materials - Montpellier University - France 2002-2003



> B.Sc. Degree in Chemistry- Lebanese University- Lebanon 2001-2002

> Lebanese Baccalaureate, Experimental Sciences - Sagesse High School Lebanon 1995-1996

Professional Qualifications

2 Introduction Course to 1SO 9001: 2008 with UMB-QMI, January 2009

2 1S0 9001: 2000 Internal Auditor Course with UMB-QMI, August 2008

> Food Safety Awareness seminar with the Association of Lebanese Industrialists: Awareness &
Training for Food Industry in Lebanon, November 2006

2> Tutorial with Pepsi International for the application and implementation of M&W oracle software,
April 2005.

Placements

> Laboratory of National School of Chemistry of Montpellier - France Feb. to June 2003: synthesize
and analysis of new flame retardants to be incorporated in plastics. (NMR, IR, CPG...).

> Laboratory of Ecoles des Mines d'Alés France, February to June 2003: characterization of the new
flame retardants incorporated in plastics (LOI, cone calorimeter, Epiradiateur...).

> Laboratory of the Lebanese University Sciences section 11, February to June 2002: marine's
pollution of the littoral and evaluation of the risk.

> Laboratory of the Lebanese Juice Company BONJUS, December 2001: controlling the quality of all
milk products (fat, acidity, microbiological tests...) and juice products.

Skills

> OEE, 5S’s

> Physical-Chemistry synthesis, analysis and characterization techniques in different industrial
fields.

> 1S0 9001-2000.
> Office XP.

2 Pims, Dolphin and InFlow

Languages

> English, French & Arabic spoken and written fluently.

Interests

> Cycling, Basketball, Ping-pong, fishing, hunting, Intellectual readings, Internet browsing.



