		[bookmark: _GoBack]Bilal Youssef Omran

	



		Contact

	Mobile : +961 3 838016
E-mail : bilal_omran@hotmail.com




	
	Address

	Beirut - Lebanon




	
	Personal Information

	Birth Date:        December 7th, 1987  	                                                      Nationality:  Lebanese
Gender:            Male                                                                                    Visa Status: Citizen
Marital Status: Single                                                                                                           



	Objective

		
	Seeking a challenging position as a category manager, buying manager, or supply chain in a progressive organization that offers opportunities for advancement and where my experience and skills can be employed and developed.

	
	







	
	Personal Skills

		Leadership
Innovation
Collaboration
	Initiative Taking
Working Under Pressure
Time Management
	Public relation
Sales
Client Approach
	Analytical Skills
Problem Solving
Team Player

	
	
	
	







	
	Languages

		Arabic (native)
	English (fluent)
	French (fluent)







	

	Technical Skills

	Microsoft Office, Outlook, Navision Platform, Gold Applications, Dolphin, Omega




	Key Skill

	Product knowledge & experience in all supermarket local & imported brands & lines (Snacks & Beverages, Grocery Food, Grocery Non-Food, Health & Beauty, Baby Needs, & Pet Supplies).





		Work Experience

	Assaad F&B – September 2017 – Present
P.F Chang’s – The Cheesecake Factory – Al Forno
Position: Supply Chain Executive
Location:  Hamra, Beirut, Lebanon
Company Industry: Food and Beverages
Job Role: Purchasing/Procurement 
                                                                          
· Responsible for supply chain forecasting 
· Analyze data to identify problematic areas and suggest improvements 
· Plan and implement supply chain optimization projects 
· Oversee inventory procedures and submit inventory reports 
· Ensure timely delivery of quality products at the lowest possible cost 
· Participate in the selection of suppliers based on given criteria and get best quotations 
· Conduct a comparative analysis on supplier prices 
· Make recommendations to improve productivity, quality and efficiency when needed 
· Review and evaluate the performance of the suppliers 
· Coordinate with Store Receivers and Executive Chefs to ensure correct quantity and quality of orders 
· Verify that stock levels are maintained within the approved budget without affecting store standards 
· Verify and follow-up on invoices with the Finance Department 
· Analyze costs and maintain minimum waste levels 
· Perform related cost control reports 
· Comply with company’s Standard Operational Procedure 
IsoFood - October 2016 – September 2017
Position: Supply Chain Executive
Location:  Industrial Zone, Choueifat, Lebanon
Company Industry: Industrial / Manufacturing
Job Role: Purchasing/Procurement 
                                                                             
· Creating forecast trends
· Handling ordering parameters and accurate supplier and item information
· Processing purchase orders, resolve invoicing issues and ensure timely products and materials delivery
· Performing inventory and supply chain management to achieve inventory turnover goals
· Making sure production has enough stock to meet demand
· Overseeing the production and packaging processes
· Making sure the products are not only available but dispatched on time too
· Achieving inventory holding days targets
· Proper utilization of cash flow for only needed inventory
· Weekly monitoring of stock positions to ensure compliance with the supply chain strategies
· Booking shipments: Air Freight and Sea Freight
· Tracking  the arrival of shipments
· Checking  all materials’ compliance with the regulations and requirements of  the Lebanese law
· Plan and co-ordinate transportation of materials
· Comply with laws, regulations and standards 
· Record shipments data
· Finalizing all the documents required by the Ministry of Health
· Dispatch freight for delivery and arrange for pickups

Retail Pioneers - October 2015 – February 2016
Position: Assistant Commercial Director 
Location:  Downtown, Beirut, Lebanon
Company Industry: Retail / Wholesale
Job Role: Purchasing/Procurement 

· Supplier negotiation and finalizing business agreements for the following terms and conditions: payment terms, invoice discount, end of year rebate, marketing budget, shelf space, visibility fees, other operating income, return conditions… 
· Product sourcing and selection based on store concept and location, and target customers’ needs.
· Product pricing.
· Product location, display, and space in stores.
· Product continuous availability through proper order forecasting
· Product promotions (both national and exclusive) and selection of advertisement tools.
· New stores opening.
· Store layout by specifying every department’s location and space, and finalizing the merchandising guidelines for all categories in each department.
· Sales budgeting and forecasting.


The Sultan Center - June 2011 – March 2015
Position: Category Manager / Replenishment (July 2013 – March 2015)
Location: Head Office, Baabda , Lebanon
Company Industry: Retail/Wholesale
Job Role: Purchasing/Procurement 

· Planning and forecasting in order to maximize the profitability of the inventory flow
· Create trend forecasts and implement sales plans
· Handle ordering parameters and accurate supplier and item information
· Perform inventory and supply chain management to achieve inventory turnover goals and maximize sales
· Process purchase orders, resolve invoicing issues and ensure timely merchandise delivery
· Responsible for SKU count for line and SKU productivity
· Oversee inventory and suggest transfers to prevent overstock issues 

Position: Assistant Category Manager / Replenishment (October 2012 – July 2013)
Location:  Head Office – Dora, Beirut, Lebanon
Company Industry: Retail/Wholesale
Job Role: Purchasing/Procurement 
· Work with the Category Manager in developing category plan and strategies to improve product sales
· Develop category documents and records according to company policies
· Perform inventory and supply chain management to achieve inventory turnover goals and maximize sales
· Process purchase orders, resolve invoicing issues and ensure timely merchandise delivery
· Build strong working relationship with customers for new business opportunities
· Conduct business review with vendors to achieve mutual profitable goals
· Address customer issues promptly and accurately

Position: Supply Chain Officer (June 2011- October 2012)
Location:  TSC Plus - Baabda, Lebanon 
Company Industry: Retail/Wholesale
Job Role: Purchasing/Procurement 
· Participate in the development of purchasing policies and procedures 
· Follow up on orders placement, orders confirmation and receipt of goods 
· Inventory management and sales analysis 
· Prepare statistic reports for the purchasing department concerning the movement of items 
· Prepare studies about items with fast movement and slow movement and give recommendations





		
Training in Traffic/Freight Department
· Booking Shipments Air Freight and Sea Freight
· Tracking Shipments
· Checking all items according to Lebanese regulations and requirements concerning import
· Costing
· Export to sister companies in Kuwait, Jordan and Oman (consolidation)

BHV – ADMIC July 2008 – March 2011
Position: Senior Salesperson (February 2009 - March 2011)
Location:  City Mall - Dora, Beirut, Lebanon 
Company Industry: Retail/Wholesale
Job Role: Sales 
Sections: Furniture (indoor, outdoor) , Lighting, Bed Linen, Bathroom Accessories and Seasonal  Sections

· Services existing accounts, obtains orders, and establishes new accounts by planning and organizing daily work schedule to call on existing or potential sales outlets and other trade factors
· Keeps management informed by submitting activity and results reports, such as daily call reports, weekly work plans, and monthly and annual territory analyses
· Monitors competition by gathering current marketplace information on pricing, products, new products, delivery schedules, merchandising techniques
· Recommends changes in products and service  by evaluating results and competitive developments
· Resolves customer complaints by investigating problems; developing solutions; preparing reports; making recommendations to management
· Maintains professional and technical knowledge by attending educational workshops; reviewing professional publications; establishing personal networks; participating in professional societies
· Provides historical records by maintaining records on area and customer sales
· Contributes to team effort by accomplishing related results as needed
                                                                                          
Position: Salesperson (July 2008 - February 2009)
Location:  BHV - Jnah, Beirut, Lebanon 
Company Industry: Retail/Wholesale
Job Role: Sales 
Section: Men’s Wear                                                   





	

		Education

		Lebanese International University (LIU)  2005 -2009
Major: Business Marketing
Location: Beirut , Lebanon








	



