
		Hiba Hazo  	Beirut, Lebanon

Tel: +961 71 822447	

E-mail : 
hibahazo1@gmail.com	
 

Date of birth: 14.2.1990 




Objectives:
Seeking a position in a respectful firm, where I can find a challenging opportunity in a competitive and cooperative environment, to improve and develop my skills in a way that serves the organization's objectives, and eventually affect its outcome positively. 
I have an excellent interpersonal and communication skills and passion of learning and exploring new opportunities by increasing my professional abilities. 

Education:

 2011-2014    						AOU university –Beirut
 Accounting and Finance 
        


Professional Experience:

Ministry of Food SAL				Call Center Senior Agent

From December 2016 till Current

· Completing the Regular CSR duties.
· Following Up on Customer Care cases already presented by CSRs.
· Cooperating with the care department on a strategy of fulfilling high satisfaction barometer for claiming customers, for a KPI of 96%.
· Assuring the platform professional activities at all time on duty, especially during the managers’ absence.
· Reporting the day-to-day activities to the Head of Department;
· Agents’ Activities
· Platform
· Customers’ Complaints
· Play the key role to solve complicated customers’ cases, as first level escalation.
· Train and shadow the new recruits to assure their professional scripting in term of speech and calls handling.
· Constantly report the new recruits’ behavior, until they successfully complete their probation period.
 

Ministry of Food SAL				Call Center CSR

From January 2013 till November 2016

· Handling Customers’ Calls for Food Delivery Services.
· Assuring Customers’ Feedbacks transferring to the concerned personnel.
· Assisting in handling Customers’ orders through multi-communications channels (Phone Calls / Mob Apps / Chatting Services / …)
· Assuring the department KPI’s by preserving the finest performance.
· Participating in Sales Competitions and achieving successful outcomes.
 

Jradi company					Team Leader Position
From 2010 till 2012
· Tele-Marketing Program for Encyclopedia Sales.
· Following up on team sales, to guarantee the close of the deal.
· Performing After-sales calls to preserve the customers’ satisfaction for Co. reputation purposes.
· Daily sales report, to be issued for the upper management.
· Assisting in management decisions’ meeting to draw the upcoming strategies of sales improvement, by presenting data and analyzing figures.   
· Training new recruits
· Monitoring their sales performance.
· Supervising the team units’ behavior on platform.


Achievements:

· Winning 99% of Sales Competitions.
· Participating in all internal and external training sessions.
· Working as Polyvalent with the Accounting department, for approximately one year.


Skills:

Personal Skills        - Strong communication skills.
· Know-How in marketing and sales. 
· Details Oriented / diligence and follow-through.
· Proven ability to deal effectively with confrontation and conflicts. 
· Proven ability to work in a collaborative and productive environment
· Computer Skills (Microsoft Office / Accounting Modules)
· CRM Basic Knowledge
· Reporting Engines

Languages:
Arabic 	 Fluent
French	 Moderate (-)
English 	Fluent
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