
Farah Hassan Moukalled

Beirut, Bechara El Koury
00961 70 995853
Nationality: Lebanese
Date of Birth: 30 May 1988
Email: farah.moukalled@hotmail.com
EDUCATION

2009 - 2013 



Arab Open University - Tayyouneh

BA in Business Accounting             
Graduated in 2008 


El Zidanieh High School – Mar Elias

 
Baccalaureate in Sociology & Economics



COMPUTER SKILLS 

Languages:   Arabic, English, French
Computer:    Operating System: Noria, Pims, Visual Mc.net (Brains), Dolphin.

           Microsoft Office Tools: Word, Excel and Power Point.        
OBJECTIVE

Being a self-disciplined and energetic person, with positive work ethics and an ability to work as team member, I am looking for a stable and professional firm where I can obtain a progressive long term career, and use my full potentials based on hard work and tangible results.
PROFESSIONAL EXPERIENCE
FILTEX S.A.L

Senior Supply Chain Officer              

March 2017 – Present.

· Getting & processing Sales orders 
· Handling documentation & shipping process 
· Invoicing customers, follow up collections & customers complaints, if any 
· Updating containers orders status periodically 

· Booking conventional vessels

· Handling internal orders loading sheets progress 

· Preparing agenda of meeting for General Manager with Suppliers. 

· Approaching for potential clients 

· Reporting: 

· Monthly sales report 
· Profit & loss exercise for each shipment 
· Stock status report
Golden Royal Eagle Offshore SAL 

Senior Export Coordinator for the FMCG & Cosmetics Division              

March 2015 – February 2017.
· Monitor stock & sales reports for each brand in Angola, Mozambique and Paraguay.
· Find a solution for the slow moving items to liquidate extra stocks.
· Place orders based on the forecast of each brand and the stock & sales of each SKU.
· Coordinate with the suppliers to keep the relationship growing and negotiate to get good prices, discounts, marketing budgets, better payment terms, …

· Check new projects, execute online research, analyze findings and study the landed cost to know if the brand is feasible to proceed with.
· Follow up with the financial department regarding due payments, down payments, balance payments and long term payments, open LC, get swifts, …

· Follow up with the marketing regarding marketing campaigns implementation.

Procurement Officer for the Pharmaceutical Division (Firm Investment)              October 2013 – February 2015.

· Import Pharmaceutical products: Bulk & Finished Products.

· Prepare the packaging materials and send it to manufacturing site. 

· Make booking for the Air /Sea shipments after coordination with the logistics department in Angola to open the Ministry license. 

· Track the shipments and make sure that no delays of estimated arrival date.

· Follow the original documents and make sure that no changes have occurred. 

· Follow up with the accounting department to prepare the payments.

· Prepare physical files to keep it in archive. 

· Prepare the Standard Operating Procedures (SOP).

· Prepare stock and sales reports.

· Monitor the entry of Invoices and make correction if needed. 

Procurement Officer for the Cosmetics Division

March 2013 – September 2013.

· Communicate with foreign suppliers regarding loading capacity, combination, best prices, payment terms, and marketing contributions.
· Check supplier documents and confirm invoices

· Create purchase and sales orders respecting the profit of the company.
· Prepare stock and sales reports for cosmetics brands and place orders accordingly with the country manager for each market in Africa.
· Follow up the file process with the logistics department and check if the booking was made with the best rate and best transit time and if the goods are ready for loading. 

· Track shipments ETA & ETD and make sure that no delays occurred.

· Follow up with the accounting department regarding the down and balance payments.

· Make sure that the original documents are sent on time to clear the shipment and avoid paying demurrage fees.
· Prepare the physical file for each shipment.
Supercom Idriss
Assistant Commercial Manager & Data Management

November 2009 – January 2013
· Handle all FMCG (grocery, detergent, personal care, pet food and cosmetics) orders
· Follow up orders with suppliers and make sure that delivery is on time.

· Make deals with suppliers to get the best offers and trade agreements.

· Generate monthly stock and sales reports.

· Monitor all Data on system and advise the data entry team to correct mistakes and update new costs/prices if any.

· Study new products/new suppliers and advise whether to proceed or not.

· Monitor stock section from a commercial view: Ordered quantity.
· Take corrective actions whenever needed, ex: near expiry date/sudden daily problems /sales decreasing.

Assistant Marketing Manager 

January 2009 – October 2009

· Make deals with salespersons and local suppliers related to consumer offers and discounts.

· Study the market and evaluate the position of our competitors.

· Formulate our promotion schedule for the coming year.

· Prepare Marketing surveys.

· Implement smart marketing plans according to each store strengths and weaknesses, cross-merchandising, cross-selling, BTL activities.

· Compare monthly sales after marketing activities implementation, specially the ones related to an occasional season such as Ramadan/Christmas/Easter, to last year results.

· Monitor each stock section: Overstock, on hold stock, minimum and maximum quantity, liquidate quantity.

· Apply Standards to keep an efficient overall store ambiance.

· Handle customer objectives and complaints.

· Make sure targets are being challengeable and achievable.

· Follow up on promotions and all BTL activities.
· Make monthly/yearly comparisons on the contributions and marketing fees collected to improve results.


               Documents, certificates, and recommendations are available upon request








