Hasan Annan
Country of residence: Beirut, Lebanon
Nationality: Lebanese
Marital status: Single
Date of birth: 13/09/1993
hasan_9_1993@hotmail.com ; +961-71/200558

EDUCATION
Antonine University, Baabda, Lebanon 			         	                Fall 2015 – Fall 2018
Bachelor of Sciences in Business Studies - Emphasis in Marketing Management	

QUALIFICATIONS/AREA OF EXPERTISE 
Market Research
Strategy Implantation & action Plans 
Corporate Sales & Deals
Indoor Sales & Outdoor Sales
People Management, Time Management, & Store/Club Management 
Group Training 
Fluent in Arabic and English, Proficient in MS Suite, Visual Dolphin, & Oracle      
Computer skills
Microsoft office
Power point and Excel
    
WORK EXPERIENCE
June 2011 – Current
Annan Trading Co. Beirut, Lebanon
Position: Operations Manager
· Purchasing of goods through different suppliers.
· Manage the day to day operations.
· Set staff schedule accordingly.
· Train, monitor, and motivate staff.
· Set the budget and target.
· Manage daily sales and purchasing reports.
· Manage the sales and types of the customers.
· [bookmark: _GoBack]Manage Company accounts (Bills and Receipts at IBS system)


March 2013 – October 2013  
Retail (Fashion) -Leb.dk Retail Sal, Beirut, Lebanon                  
Position: Sales promoted to Assistant Store Manager at Blend  
· Develop and implement store operating plans, policies and procedures in line with corporate branding to achieve and exceed sales and profitability objectives.
· Recruit high caliber staff that enables the store to meet its objectives.
· Communicate sales plans and targets to the team and monitor performance on an ongoing basis.
· Assign routine and non-routine tasks, motivate, and support team.
· Greet customers and ensure that they are served by shop staff in a timely manner.
· Manage annual allocated budget for an effective store cost management. 
· Ensure the stock is effectively measured and controlled.
· Manage order placement/requisitioning activities to maximize sales and meet stock performance objectives.
· Solve critical store operational problems including customers’ complaints.
· Prepare management information reports on store performance.
· Set staff schedule to ensure that the Shop/Department manpower is effectively matched to the shop’s operational requirements.
· Visiting and inspecting other branches; and manage new store openings in Lebanon and offshore
· Participate in the decision making when it comes to, pricing, promotions, product, and sales.
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