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rawane Smeismeh

	

	Personal Information

	
	
	

	Nationality
	
	Lebanese

	Place of Birth
	
	Beirut, LB

	Date of Birth
	
	18/04/1987

	Marital Status
	
	Married, 2 kids

	
	

	Work experience

	May 2018 – Present

Release Manager & Operations Lead (FT Employee)

Release Manager & QA Lead: Trendata Project
• Managing the releases biweekly or upon schedule

• Planning each release due date and content

• Managing implementation projects for different clients

• Tracks projects, monitor the technical team

• Testing the TrenData site

• Find and Report issues and bugs in the system
• Trains others on QA systems
• Improve processes & ensure processes produce quality product
• Automation Testing: Selenium IDE

Operations Lead: Deltek Project
• Supporting Deltek clients in ME
• Customer Service and Support plus Account Management
• Answering clients’ queries and reporting issues to technical team
• Implementation for new clients & project management
• Trainings and demos to existing and new clients
• Sales activity, telesales and demos
• Clients visits for Demos 

• Business Development activities and gathering new leads
TechGenies LLC
Beirut, LB
May 2016 – April 2018
Operations Lead (Contractor)

• Supporting Deltek clients in ME
• Customer Service and Support plus Account Management
• Answering clients’ queries and reporting issues to technical team
• Implementation for new clients & project management
• Trainings and demos to existing and new clients
• Sales activity, telesales and demos

TechGenies LLC
Beirut, LB

March 2018 – May 2018
English Teacher Stagiaire

• Grade Kg2 (English as a first language) 
Lycée National
Choueifat, LB
January 2018
Project Manager (trial)

• Writing Scopes
• Preparing project plan

• Writing guides and needed documentation
BLU Solutions
Sin El Fil, LB

April 2016 – October 2017
Senior Solution Support Analyst

• Supporting the Arena PLM clients globally 
• Reporting clients’ issues and receiving calls

Universant Technology Corporation SAL
Ashrafieh, LB

June 2015 – February 2016

Customer Support Account Management, Team Lead

• Supporting the clients in French/English globally
• Customer Service and Support plus Account Management
• Answering clients’ queries and reporting issues to technical team.
• Monitoring and managing the team reporting to me in addition to reviewing their work and supporting them.
• Business Development and cold calls to prospect clients
• Trainings and demos to existing and new clients

TechGenies LLC
Chiah, LB

February 2013 – May 2015

Customer Support Account Management

• Supporting the ME and European clients in French/English
• Backing up the support team for US, UK and CA clients
§ Promoted to Team lead end of May 2015

HR Technology
Beirut, LB
July 2009 – February 2013
Senior Client Quality Assurance Engineer

• Test customizations per client request
• Test migration processes and clients upgrades
• Trains others on QA systems
• Use engineering skills to improve processes
• Create and update test cases
• Ensures processes produce quality product
• Tracks projects, creates reports on projects
• Automation Testing: Selenium IDE
• Report issues to technical team
§ Promoted Jun.2011 to QA Engineer II  
§ Promoted Oct.2012 to QA Engineer III

HRsmart 
Beirut, LB

December 2008 – July 2009

Private Teacher

• Grade 7 (Biology, Chemistry, Physics, English & French as a 2nd language)

Beirut, LB

February 2008 – March 2008

English Teacher

• Grade 4 and 5 (English as a first language) and Grade 8 (English as a second language)

PMC
Beirut, LB

Fall 2005 – Spring2009

Assistant in Riyad Nassar Library

• Organizing books and answer book requests from students

Lebanese American University (LAU)
Koreitem LB



	Education

	
	Spring2010 - Spring2012 


Lebanese American University, Beirut -Lebanon

Master’s in Business Administration (MBA)

Fall 2005 - Spring 2009


Lebanese American University, Beirut -Lebanon

Bachelor’s in Business (BS)


      Emphasis: Management Information System (with Honor)

                          on distinction list each semester since Spring 2007

June 2005 

 Le Lycée National, Choueifat-Lebanon

Baccalaureate part II, General Sciences (with distinction)

	Languages AND SKILLS

	
	Fluent in written and spoken Arabic, French and English.

Computer Skills:    Experienced in typing 

                               Microsoft Office

                                        - Advanced (Excel, Access, Word), PowerPoint & Visio

                                        - VB.NET (Beginner)
                                        - Microsoft Project (Beginner)

                               JCreator (Java) (Beginner)
                               AutoCAD

                               MySQL (Beginner)
                               HTML, JavaScript, CSS, (PHP _ Beginner)

                               Navision (Beginner _ Introduction)

                               Dreamweaver (Beginner)

                               Selenium (Beginner)

	Certificates & University Seminars

	
	PMP Exam Preparation Course – Certificate of Achievement (earned in 17-11-2017)

Seminars:
Sm.:World Eco.Crisis Causes&Trends 

Sm.: Supply Chain Management

Sm.: Cont.Iss.Acc.:IT Auditing

Sm.: Financial Statment Analysis 

Sm.: Knowledge Management
	

	References

	
	Available upon request


