[bookmark: _Hlk6411473]Eddy FarhatPERSONAL DETAILS
Mobile: (+961) 71729223
Email: farhateddy@gmail.com
Date of Birth: 15 June 1992

CERTIFICATES 
CDMP- Certified digital marketing professional Morgan International (2019)

Digital Communication Workshop 
GroupM & ESCP Europe – Spain (2019)

Time Management  
OMT Western Union (2017)

Business Etiquette
OMT Western Union (2017)

Promoting Techniques 
OMT- Western Union (2016)

Communication Skills 
Alfa telecommunications (2014)

Customer Service Excellence Alfa telecommunications (2014)

Telephone Skills
Alfa telecommunications (2013) 







Senior Marketing and Communication Specialist – Beirut Based
CAREER SUMMARY
[bookmark: _Hlk6412020]Dedicated Marketing and Communications Specialist with 5 years’ extensive Marketing and communication, implementing marketing and digital strategies. Savvy with a wide-ranging background in marketing, and corporate communication, internal employee engagement and branding. Holding a specialized master’s in marketing & Communication - ESA [Beirut] and ESCP Europe [Paris].

Academic Qualifications
2017–2019	ESA Business School [Beirut] – ESCP Europe [Paris]
Specialized Master’s in Marketing and Communication

[bookmark: _GoBack]2012– 2016	Lebanese International University
Bachelor’s Degree in Marketing

CAREER BACKGROUND
Arabia Insurance Company                                           July 2018 – Date 	             
Senior Marketing and Communication Representative

· Developing, implementing and executing strategic marketing plans developed with support of Marketing manager.
· Understanding and developing budgets, including expenditures along the year.
· Managing relationship with media and creative agency, to ensure proper briefs to develop the communication of the brand.
· Production: responsible of producing marketing materials, promotional items… and negotiating quotations with suppliers.
· overlooking the outsourced call center team performance and functions, analyze customer data reports and market conditions.
·  Conduct inhouse and external market research to increase sales efficiency and to analyze market trends.



OMT- Western Union                                  October 2014 – July 2018    
Retail Marketing and Production Representative

· Developing and maintaining the relationship with the retail network of 1000 Agent in Lebanon.
· Do market onsite visits to better understand marketing requirements and ground.
· Develop and implement retail marketing strategy and tactics across the network.
· Ensure consistency and smooth communication between branches and HO.




ALFA Telecommunications                                           2013-2014               
Customer Service Agent

· Receive and handle customer complaints including escalating the issue and ensure proper follow up with the customer.
· Extract report on customer insights in terms of calls and call center to adapt our tactics accordingly.
· Train new joiners on communication skills and telephone skills.
· Execute outgoing and telemarketing campaigns.


Stat Ipsos                                                                             2012-2013		 SKILLS
Detail oriented.
Fluent in French, English and Arabic.
Focused and driven.
Retail marketing and production experience.
Digital Marketing management.
Event Planning and Management.
Multitasker with attention to detail.
In-depth knowledge of Corporate communication







Data Sorting and Management

· Examine surveys completion and audit data completion and accuracy.
· Extract surveys results to Project manager.
· Make sure proper distribution of surveys to panels.
· Attending and monitoring focus groups with the project manager.







