Maria Matar 
Bakaa El din, Okaibe
Mariamatar1996@outlook.com
70212339

Employment history 
Customer Service 
2012 – 2013         Four Seasons Hotel              
· welcome customers and greet them with a smile.
· help customers with complaints and questions.
· keep records of customer interactions, process customer accounts and file documents.
· contribute to team effort by accomplishing related results as needed.

Waitress 

2013-2014                  Cerf-Volant

· Providing excellent wait service to ensure satisfaction.
· Taking customer orders and delivering food and beverages.
· Making menu recommendations, answering questions and sharing additional information with restaurant patrons.

Hostess 

2015-2016                Kristie’s agency 

· Smiling and greeting guests.
· Ensuring a positive dining experience from the moment they arrive till their departure.
· Working different shifts for daytime and nighttime events. 

English teacher 

2016-2017               ASP

· teaching English to children of different nationalities. 
· helping pupils improve their skills via individual and group sessions.
· planning, preparing and delivering lessons.


 
Translator
2017-2019             Annahar Newspaper
· facilitate communication between parties who speak two different languages.
· converting texts from one language to another.

Education
Bachelor in Translation (LCU): 2015-2017
Skills
- Good literacy and numeracy skills.
- Ability to remain calm under pressure and in emergency situations.
-Customer Service Orientation.
-Adaptability.
-Ability to work well as part of a team but also use own initiative.
Languages

	 
	Spoken
	Written

	Language
	Poor
	Fair
	Good
	Excellent
	Poor
	Fair
	Good

	English
	 
	
	 
	  √
	
	 
	   √

	Arabic
	 
	
	
	 √
	 
	 
	   √

	French
	 
	
	 √
	
	 
	   √
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