Cynthia Achkouty

Phone: +961 76 428858
Email: cynthia.achkouty1@gmail.com
 EXPERIENCE
December 18 – February 19
               JouéClub Liban, Sin El Fil






E-Commerce Specialist – Consultant
· Capturing and structuring data to create product content for e-commerce platforms and then uploading the data to the e-commerce site and mobile application
· Building an online connection with customers and engaging the brand with customers via the digital space and managing the web and mobile app presence
· Reporting web and mobile app analytics 
· Improving rankings and increasing awareness on the brand and driving traffic to the website in coordination with the marketing team and developers 
· Executing the company’s e-commerce initiatives and promotional campaigns
· Processing the day to day activities of the e-commerce platform and all online sales efforts
· Managing site and mobile application development and launching activities for all new e-commerce accounts including product descriptions, images, assets, banners, brand pages, prices and other attributes in coordination with marketing team
· Researching databases and orders status to resolve customers questions 
· Liaising with Marketing, Sales, Customer Service, Stock and Operations Teams to manage the customer experience through online brand image, content, product assortment, navigation and promotions for optimal site and mobile application performance

· Coordinating and following up with all related parties and stakeholders to make sure that the products ordered are received by customers in a timely manner
2015 – Present 

         theurbanpotato.net 




          Co-creator & Blogger

February 2015 – February 2018         Exotica s.a.l., Head Office, Zouk




 
Online Business Coordinator
· Managing the ecommerce backend and frontend as well as online payment gateways and all daily transactions.
· Responsible for the website's customer support through telephone, email, live chat and social media. 
· Updating and maintaining the website. (images, descriptions, prices..)
· Coordinate new products for the website with different departments.
· Content creation for new products and descriptions.
· Ensure that all branch staff are supported and trained to use Magento’s order processing system.
· Identify and assess customers’ needs to achieve satisfaction.
· Communicate, follow-up and resolve customer inquiries, problems and complaints.
· Support the preparation of email newsletters and notices through content creation and proofreading.
· Liaise with our partners to ensure successful delivery of all international orders.
2011 – 2015                         

Exotica s.a.l., Head Office, Zouk (Part Time)




   
 Marketing Assistant
· Support the implementation of Exotica’s communications strategy in all corporate activities e.g. conferences, exhibitions etc.
· Processing of web orders to appropriate branches.  
· Handle customer complaints via telephone and provide appropriate solutions and alternatives within time limits.
 EDUCATION

      2011 – 2015


 AUL – Arts, Sciences and Technology University





 B.A. in Marketing & Advertising
 SKILLS

Online Payment Gateways (Authorize, Netcommerce, Areeba)
Magento eCommerce Platform
WordPress

Customer Service Software (Zendesk and Smooch.io)
Google Analytics 

Social Media & Content Creation (Instagram, Facebook, Snapchat, Twitter, YouTube)

Excellent Written Communication Skills
MS Office
Copywriting

Attention to Detail

Time Management
 TRAININGS AND WORKSHOPS


 2015 
 Debbane Saikaly Group


 How to deal with angry customers

      2017 
 Berytech Digital Park


 Advanced Social Media Workshop

2018
Google Digital Garage

Online Marketing Certificate 

 











______
 LANGUAGES

       Fluent in English, spoken and written 

 Fluent in French, spoken and written

 Arabic (Native)


 Russian, Beginner 

