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Contact Information 
Email Address:battikha.abdallah@gmail.com Mobile Phone: +0096170296167 Country: Beirut -Lebanon
Personal Information 
Birth Date: 02ndDecember 1993 Gender: Male 
Nationality: Lebanese Marital Status: Single
Education 
2018-M.B.A / Minor in human resources
Sagesse University, GPA 3.10
2015 - B.A –Business Administration/ Minor in Banking and finance, GPA (3.25) CUM LAUDE–Sagesse University
2012 - High school –Social Economics Stream– Zahrat Al Ihsan School.
Languages & Skills
Arabic
French
English
-Excellent Communication and Presentation Skills.
-Career oriented approach and pro-activeness.
- Proficiency in MS Applications (Excel, PowerPoint, Word).
Experience 

Universal Teller/Collection & Bills Officer–Bank of Beirut
April 2015 –Present

Trainee – SGBL 
July2014 – September 2014


Certificates & Workshops:
-Completed the secrets to wowing customers & service excellence workshop.
-Completed the MagneTeller workshop by Starsmanship & associates
-Completed with a score of 100/100 the communication skills training course (Level 1 & 2).
--Completed with a score of 83.33/100 the time management training course (Level 2)
-Completed the customer handling customers interactions training course with a score of 95.83/100.
-Completed the AML (anti money laundering) course with a score of 97.5/100.
-Passed the Lebanese regulation exam.
-Attended the Magneteller workshop.
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