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walaakhawandi@hotmail.com 

LinkedIn Profile 

Professional Summary 

Dedicated Business Administration graduate with 

comprehensive experience in accounting, retail 

management, sales, and remote sales management. 

Demonstrated ability to enhance personal skills and 

contribute to organizational success through effective 

communication, customer service, and project 

management. Open to learning and adapting to new 

challenges to further career growth. 

 

Work Experience 

Remote Sales Manager 

Bayern Systems 

Lebanon, Qatar 

2021 – Present 

• Implemented new sales strategies and systems in 

collaboration with head management. 

• Ensured effective execution of sales processes and 

built a proficient customer service team. 

• Managed client inquiries, developed proposals, 

and maintained accurate records. 

• Delivered presentations, negotiated contracts, and 

closed deals. 

• Assisted customers in designing lifts, followed up on 

payments, and ensured timely delivery. 

• Prepared and submitted various business 

documents including memos, confirmations, and 

delivery notes. 

• Contributed to the sale of over 320 units from 2021-

2024. 

Sales Associate 

Media Solutions 

Lebanon 

2020 – 2021 

• Engaged with clients to understand their needs and 

promoted company services. 

• Conducted outreach, set meetings, and sent 

proposals. 
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• Enhanced customer engagement and provided 

outstanding service. 

• Introduced promotions, improved sales, and 

facilitated business growth. 

Store Manager 

Retail Group (Accessorize Store) 

Lebanon 

2016 – 2019 

• Managed daily store operations, including 

customer service, inventory control, and visual 

merchandising. 

• Implemented measures to prevent theft and 

maintain store security. 

• Coordinated product alterations, managed 

inventory, and updated the department manager 

on stock and performance. 

Junior Accountant Intern 

Dairy Day 

Lebanon 

2015 

• Performed accounting tasks including posting 

journal entries and maintaining financial 

statements. 

• Managed accounts payable and receivable, 

payroll, and prepared monthly reports. 

 

Education 

Bachelor of Science in Business Administration 

AUL University 

Lebanon 

2015 – 2019 

 

Skills 

• Technical Skills: Proficient in Microsoft Office Suite 

(Excel, Word, PowerPoint, etc.) 

• Soft Skills: Strong communication, leadership, 

relationship building, analytical, negotiation, and 

personal development skills. 

 

Additional Sections 

Projects: 



 

• Successfully contributed to numerous projects at 

Bayern Systems, achieving over 320 units sold from 

2021-2024 through effective follow-up and decision-

making. 

Awards and Honors: 

• Letter of Recognition for contribution to the team 

and organization at Bayern Systems, March 2024. 

• ISO Training Completion Certificate, Doha, Qatar. 

• Store employee of the year for the years 2018-2019. 

 

Languages 

• English: Fluent 

• Arabic: Fluent 

 

 












