Ziad Eid
Ziad.Eid94@gmail.com  (961) 3-155-548  Ballouneh, Lebanon

WORK EXPERIENCE 


Royal Financials							          	   	           Nov. 2018 – Mar. 2019
Associate Research Analyst									     	  Beirut, Lebanon
· Collected data on the financial markets and compile them into reports and presentations for managers, other departments, and clients. 
· Analyzed local and international competitors in terms of offerings, prices, and business models.
· Wrote daily blog articles on the financial markets for global audience.
· Cataloged findings to databases.
· Remained fully informed on market trends, other parties’ research findings, and implemented best practices.

All under the mentorship and supervision of Mr. Hassan Kanaan, Senior Associate of Research department. 
Tel: (961) 1-975-275 (Ext. 1213); Email: Hassan.Kanaan@rfxt.com.lb


Royal Financials							          	   	            Mar. 2017 – Oct. 2018
Junior Associate Copywriter									     	  Beirut, Lebanon
· Created and edited copy for all forms of media (brochures, online ads, website, emails, social media posts, etc.). 
· Conducted market research to identify new opportunities and trends.
· Monitored competitors’ marketing activities.
· Created reports on marketing metrics.
· Assisted with organizing promotional events.
· Designed lead nurturing campaigns.

All under the mentorship and supervision of Ms. Rita Ihdayhid, Executive Director of Marketing department. 
Tel: (961) 1-975-275 (Ext. 1106); Email: Rita.Ihdayhid@rfxt.com.lb


Julius Bär												       Aug. 2016
Summer Intern											     	  Beirut, Lebanon
· Implemented the concepts and practices of wealth management and investment consultancy for high net-worth clients.

All under the mentorship and supervision of Mr. John Dagher, CEO of Lebanese branch.
Tel: (961) 1-956-834; Email: john.dagher@juliusbaer.com


Mada											            Jan. 2016 – Mar. 2016
Marketing Intern/Freelance								      	     	  Beirut, Lebanon
· Practiced marketing in telecommunications (Mada) and e-commerce (www.zoohoor.com). Eventually accepted a position as freelance copywriter.

All under the mentorship and supervision of Mrs. Maria Asmar, Director of Marketing department.
Tel: (961) 1-891-886; Email: masmar@mymada.com


Banque du Liban									    	                   Aug. 2015
Summer Intern										     		  Beirut, Lebanon
· Promoted public banking and BDL’s role for the Lebanese people and government.

All under the supervision of Mr. Abdo Moussawi, Supervisor of Training and Development Department.
Tel: (961) 1-750-000 (Ext. 5105/6)


Sanita Persona								    	                                  Jul. 2015
Sumer Intern										     	   Zouk Mosbeh, Lebanon
· Supported the assembly line, logistics management, quality control, HR management, and industrial machinery in the factory.

All under the supervision of Mr. Joe El Sokhn, Head Production Engineer of Zouk Mosbeh factory.
Tel: (961) 9-209-014 (Ext. 3453); Email: joe.elsokhn@sanitalb.com
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Creditbank												        Jun. 2015
Summer Intern											          Ajaltoun, Lebanon
· Upheld the practices of private banking, work etiquette, and teamwork.

All under the mentorship and supervision of Mr. Naji Abboud, Branch Manager of Ajaltoun branch. 
Tel: (961) 9-235-118 (Ext. 100); Email: n.abboud@creditbank.com


EDUCATION 
	

American University of Beirut (AUB)		                     	        		    		       Dec. 2016 
BBA, Business Administration					   			          		  Beirut, Lebanon
· The curriculum was deeply grounded in analytics such as Financial Accounting and Managerial Economics, while emphasizing soft skill areas such as Operations Management, Managerial Decision Making, and Business Ethics.
· Joined other electives such as Tolkien book club, gardening, and beekeeping.


SKILLS, LANGUAGES, & INTERESTS


· Skills: Microsoft Office; copywriting; user-interface planning; research; presentation; marketing nurture campaign; communication; ability to work under pressure; decision making; time management; conflict resolution; leadership; adaptability; teamwork; creativity

· Languages: Fluent in English and Spanish. Limited working proficiency in Arabic. Some background in French.

· Interests: Politics; history; Reddit; gym; audiobooks; video games; board games; science fiction; puzzles; running; funk; Dungeons & Dragons; Dota 2; Cowboy Bebop
