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Nationality Lebanese
Marital Status Single
D.O.B. 28/08/1995
Experience
Store manager		Lush Fresh Handmade cosmetics, Fresh Tree SAL
April 2019 until August 2019						Lebanon - Dbayeh
· Lead by example and offered a tailored customer experience through active listening genuine curiosity, and expert brand and product knowledge.
· Was able to establish a new team based on cooperation and trust towards a shared objective which allowed us to achieve major improvements in terms of KPIs and shop maintenance.
· Oversaw a professional online brand presence on all store social media channels
· Coached team members to ensure they are appropriately representing the store and brand, and maintained high standards in all areas of responsibility
· Organized and lead team meeting and training sessions.
· Managed division of labor, tasks and projects in the shop towards growth
· Actively involved in staffing and selection of high-performing, driven staff
· Maintained appropriate cost control in all areas including wastage, staff costs, and other operational costs.
· Created business-informed schedules, prioritizing traffic trends and tasks.
· Oversaw the accurate reporting of inventory, completion of product orders, and processing of deliveries with a regular review of best practices.
· Oversaw the analysis of the store's management accounts, business drivers, mystery shopper’s reports and other reports to work towards achieving goals and targets for each objective.
· Conduct one-on-one Staff performance reviews to set individual goals.

Assistant manager						Adidas Levant			  June 2017 until April 2019						Lebanon – Dbayeh
· Monitored and analyzed performance data and made any necessary adjustments to drive commercial success
· Allocated resources, including staff delegation, development sheets and organized shop floor and processes such as replenishment, stock management, rotation and staff schedules in order to achieve high productivity. 
· Succeeded in reducing the sales gap between years 2017 and 2018 from $50,000 to $17,000
· Supervised and coordinated the team to ensure all customers receive service at an optimal level at all times
· Lead my team to meet or exceed customer expectations at all times
· Managed merchandise delivery processing on the same day it arrives
· Coached and motivated individual staff
· Successfully completed the first ELP (Emerging Leaders Program) and was awarded with a certificate of acknowledgment.

Senior sales							Adidas Levant
March 2014 until June 2017  						Lebanon – Jounieh

· Actively took initiative to meet or exceed monthly set target
· Was able to boost sales and brand experience by utilizing advanced sales technique and expanding applied knowledge
· Used advanced category expertise and enthusiasm for the brand to drive sales and customer loyalty in my category 
· Role model for customer service and closely followed the company’s customer service model
· Communicated a desire to learn and seized all available opportunities to drive my development and increase performance which lead to my promotion in June 2017
· Received an In-Store trainer certificate and was subsequently assigned the role

Early experience
Worked as a waiter for a sequence of summers and learned the basics of customer service and ensuring customer satisfaction (SkyPlaza in Rmeish and Locanda in Jbeil)
Education
Bachelor's degree, Business and Management at Arab Open University Lebanon
Lebanon – Beirut					GPA: 3.65/4 
Worked on several papers covering the digital music industry, SMEs and Business developments ideas in Lebanon. Participated in a private E-commerce workshop provided by Joseph Yaacoub
Baccalaureate II, Life Sciences
Languages

Arabic
Fluent in written and spoken
English
Fluent in written and spoken
French
Fluent in written and spoken


Trainings and Certifications


Emerging Leaders Program (ELP)
Adidas Retail University
August 2017 (36 hours) 
Train The Trainer
In-Store training for new staff
Conflict Resolution: Negotiation & Mediation
Arab Open University
October 2016 (12 hours)


Leader’s Development Program
Certificate



References available upon request
