MALAK IBRAHIM SIBAI
Address : Beirut,Lebanon
Phone number : 71-343753
E-mail Address : malak.sibai@hotmail.com

OBJECTIVE
I want to succeed in a stimulating and challenging environment, building the success of the company while I experience advanced opportunities
EDUCATION
2014-2015 : Lebanese baccalaureate in economics and sociology , Charite Clemenceau 
2015-2018 : Bachelor’s degree in Business/Finance 
Lebanese University
EXPERIENCE 
· From 1-8-2016  to 31-8-2016 : Bankmed
1. Exposed to various Branch Operation 
· Customer service representative 
· Teller
· Operation Support 

· From 15/4/2018 – Present : Ibdaa Company 
· Analyzes the financial viability of clients who seek to aquire loans for homes and business.
· Approves or disapproves loan applications based on merit and level of financial viability.
· Gives recommendation to clients on the type of lending program they should avail including term and payment schedule.
· Reviews all loan documents and aggrements to make sure these are all complete, valid and in accordance with the company’s guidelines
· Meets with clients who have difficulty in keeping up with the loan amortization schedule and adopts a proactive position in arriving in win\win solutions 
· Assist customers in finding a way to meet financial obligations without getting further behind 
· Prepare delinquent account reports for management 

Skills
Interpersonal communication skills 
Customer services 
Analytical skills
Managerial skills
Microeconomics/microeconomics
Money and banking
Introduction to investments 
Principls of real estate
Numerical calculation, application concepts
Data analysis


           


