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	Mohamad ZEIN

	
	
	

	
	
	Date of birth : 01/01/1979

	
	
	Address: Lebanon-Beirut

	
	
	Nationality: Lebanese

	
	
	Mobile : +961.70.622206

	
	
	Email : mohamad.zein@gmail.com


Qualifications
· Bachelor’s degree in Computer Science 
· Web Development-Backend: PHP, MySQL
· Web Development-FrontEnd: HTML(HTML5), CSS(CSS3), Javascript (jQuery)

· Network Infrastructure and IT Support (Software, Hardware)
Professional Experience
· Aug 2014 to Present

                       Web Development And IT Support 
                                                                       ArabNet (http://arabnet.me/)                                                                       
Main Responsibilities:

System Administration and Network:

1- Administer and maintain windows servers environment
2- Manage and control Network Infrastructure (DNS, DHCP, and DHCP Failover).
3- Firewall Configuration and Monitoring.
4- Manage server backup / recovery solutions and services for physical server(s).
5- Develop Procedures and Guidelines for backup and restoration of file sharing on the server.
6- Implement Procedures to maintain security and protect systems from unauthorized use. 
7- Proactively use network-monitoring tools to ensure a commonly accepted IT security principles and practices. 
8-  Manages day-to-day operations by monitoring system performance, configuration, maintenance and repair
IT Support:

1- Handle installation, configuration and maintenance of computer workstations in line with adopted standards.
2- Provide efficient technical support to users for all PC hardware, software and associated peripherals.
3- Connect PCs or other peripherals to the network by performing network cabling and configuration as per agreed standards.
4- Assist in the compilation and maintenance of an accurate inventory of hardware, software and IT consumables.
5- Deploy computer workstations and associated peripherals including new installations and the redeployment of existing equipment.

6- Installing and managing networks, switches, routers, access points and firewalls.

7- Install and configure operating systems and software applications to agreed standards.
8- Schedule and perform maintenance of hardware equipment.
9- Monitor daily backup tasks and prepare periodical external backup.
Web:
1- Font-End and Back-End Page development using HTML,CSS,Javascript,jQuery
2- Data entry using forms, HTML & CSS page creation in CMS

3- Event Management in CMS
· Dec 2011 to Jul 2014

            Senior Web Developer & IT Assistant Manager

BANO Trading co (http://www.banotrading.com)      
Main Responsibilities:

IT Support:

1- Resolving problems and queries.
2- Provide senior level information technology desktop services support.

3- Perform routine checking for IT devices firmware upgrades.

4- Maintains inventory of all computers and devices.
5- Test backup mediums to ensure its validity.

6- Installing and managing networks, switches, routers, access points and firewalls.

7- Installing and configuring Microsoft windows 10/8/7/Vista/XP.
8- Assembling and repairing Servers, Desktops and Laptops.
9- Maintain the existing PCs and peripherals to standards determined by the IT Manager, by performing upgrades, and carrying out routine procedures
10- Perform routine checking for IT devices firmware upgrades and notify the IT manager accordingly
Web:
1- Front-End Website development using PHP,Jquery,Javascript,Css,HTML

2- Back-End Website development using PHP,Jquery,Javascript,Css,HTML

3- Page development using HTML,CSS,Javascript,jQuery
4- Manage and control Testing and Debugging Website

5- Data entry using forms, HTML & CSS page creation in CMS

· June 2009 to Oct 2010


Senior web developer  - Qatar Pioneers Group








(https://pioneerdezyne.wordpress.com/)
Main Responsibilities:
Web:
1- Front-End Website development using PHP,Jquery,Javascript,Css,HTML
2- Back-End Website development using PHP,Jquery,Javascript,Css,HTML

3- Manage and control Testing and Debugging Website
4- Data entry using forms, HTML & CSS page creation in CMS

Other:

1- Communicate with developers and designers to achieve client satisfaction and meet deadlines.
2- Meet with clients to summon up their website business needs.

3- Installing and managing networks, switches, routers, access points and firewalls.

4- Installing and configuring Microsoft windows 7/Vista/XP.
5- Assembling and repairing Servers, Desktops and Laptops.
· September 2005 to August 2008



IT Support | Web Development









Lebanese International University (LIU)                      
                                                                    


Beirut (www.liu.edu.lb)
Main Responsibilities:
1. Manage and Help Student on the University System
2. Troubleshoot and debugging University System

3. Provide Support/Maintenance/Technical Related In University Labs

4. Propose and evaluate technical solutions
5. Provide orientation to new staff on hardware and software
6. Provide ongoing training and assistance in proper use of software and hardware
7. Install, configure and troubleshoot computer hardware and peripherals
8. Install and maintain system resources such as file system and printers
9. Install workstation software
10. Repair and maintenance of desktop and laptop computer systems
11. Perform recovery procedures
12. Monitor system for performance and problem determination
13. Front-End Web development and databases.
Education & Diplomas
August 2006                                     Lebanese International University (LIU)
                                                              BS in Computer Science
Others 
Fluent in Arabic  – English ( written – spoken  )
Fair in French (written- spoken)

References
Mr. Ayman Deyikh – IT Manager – Lebanese International University (LIU) Beirut, Lebanon - 00961-3-445321
Mr. Rabih El Hashwi – IT and Finance Manager- Bano Trading Co , BShamoun, Lebanon- 00961-3-763102
Mr. Miled Elias – Operations  Manager- ArabNet, Beirut, Lebanon- 00961-71-214121
