Pia Haydar
Mar-Elias, Beirut- Lebanon

Tel: +9613912773   +9611818149

E-mail: piahaydar@gmail.com
Profile and Objective
A self-motivated and result-oriented professional. Recognized for excellent ability to build and maintain relationships among team members. Quick learner with excellent communication and presentation skills. Strong commitment to client service. Gained around six years’ experience in insurance and a two year in the telecom/information technology industry. Currently seeking a position requiring excellent business management skills in an office environment where it can utilize my academic knowledge, acquired skills, and to grow in an environment that encourages personal development and growth.
Work Experience
October 2015 – June 2018 (Senior Account Executive) Cedarcom Holding – Beirut, Lebanon

· Handling all corporate internet accounts while coordinating/assisting the corporate sales team.

May 2011- September 2014 (Group Unit Supervisor–Group medical corporate insurance) - The Mediterranean and Gulf insurance and reinsurance Company, Beirut,Lebanon
· Coordinating with clients on daily basis for the outmost of client satisfaction
· Ensuring that proper service is provided for customers 
· Preparing offers and fees for new businesses
· Granting discounts and/or payment facilities for customers
· Follow up on products offer and sales provided
· Studying the eligibility of new applicants for group’s medical insurance
· Reviewing proposals of groups’ medical insurance
· Ensuring the proper application of the groups’ medical policies
· Checking renewal letters and advising on the application of sub-limits and/or exclusions
· Supporting the branches in terms of underwriting decisions
· Coordinating with branches and/or brokers regarding pending group medical issues
· Participating in preparing the unit’s draft annual budget
· Preparing periodic reports on the productivity of the unit’s activities
May 2010- February 2011 (Research Assistant-Contractual basis) The United Nations Development Programme (UNDP) – Beirut, Lebanon
· Research Assistant/Project Assistant Coordinator for the wastewater treatment of Beirut’s river and future landscape of the area.
· Work with a team of expert technicians and lab officers in order to implement end-result report ready to be studied by the UNDP committee.
· Full time Research Assistant at the Energy and Environment section.
May 2007- May 2010 (Assistant Medical Underwriter) The Mediterranean and Gulf insurance and reinsurance Company (MEDGULF) – Beirut, Lebannon
· Work as part of a team of medical underwriters in the medical
department (group section), providing study of medical records and insurance plans.
· Work in the endorsement section with a comprehensive knowledge of group medical policies premiums and conditions.
· Exposed to several medical group insurance plan offers for local and national companies.
· Work extensively with the corporate department in order to provide the outmost for client satisfaction.
· Frequent contact with outside agencies and brokers for group medical policies premiums settlements, special group coverage and specified policy conditions.
Education / Qualifications

2003-2006 American University of Beirut (AUB) Lebanon – BS in Environmental    Health. 

                 Minors: Business Administration and Public Health.
2002 College Elite Francais- Beirut, Lebanon. Baccalaureate II (Humanities            
   and Literature section).

-  Fluent in English, French and Arabic.
- Competent user of Microsoft Word, Excel and Power Point. Excellent user of
  Internet and intranet

 Professional Trainings
· Summer 2006 : Training at Azadea Group – Retail Shops – Zara Verdun
     -     2004  Completed a summer field training program in relation to environmental             problems , their special causes and effects, solutions and preventions in different settings throughout different environmental and public organizations  (Sukleen Waste Treatment Plant, Rim Water Treatment Plant, Packaging and Produce companies, AUB farm, Etc…)
- Attained numerous lectures and seminars concerning environmental issues and     developing problems through my active participation into numerous NGO’s activities such as Greenpeace and Greenline. 
- Covered many aspects of environmental and public health issues through many presentations, seminars and projects conducted through my years of study at AUB such as: Landfills in Lebanon, Tackling air pollution sources in many areas around Beirut, Conducting an in-depth study of water pollution in an assigned area with recommendations given, Conducting a project concerning health behavior education on a group of students in elementary school, etc..
Personal Details
Status: Single -   Date of Birth: January 13, 1984.

Interests
Swimming, technology and music.
References
Available upon request.
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