Hasan Ayach 
Mobile

: +961 76 005 720

Email

: ayachhasan@outlook.com

LinkedIn
: 


Location
: Beirut – Lebanon 
Synopsis
Over 7 years of experience in Sales & Marketing, Strategic Planning and Team leadership.
Objective 
To be part of a dynamic International Chain using my acquired business acumen which has equipped me with leadership and management skills, in a way that contributes and adds value with a focus on  growth & development, people orientation, strong systems and processes development.

Organizational Experience 

March 2019 _ Present                         LifeQuo Management S.A.L
                                                                                http://www.lifequomanagement.com                                             Beirut, Lebanon

             At LifeQuo, a single and fundamental thread runs through all of our consultancy services—maximised performance for all clients' facilities.

Assistant Collection Manager
· Manages and coordinates the work flow of collection staff and supervises the functioning of each assigned area.
· Manage the collection of outstanding invoices while enforcing company policy.
Dec 2014 – Jun 2018

Fitness Zone S.A.L




Beirut, Lebanon 

 
http://www.fitnesszone.com.lb
Fitness Zone provides an upscale, trend-setting physical fitness environment to do the exercise and workouts necessary to look and feel better inside out.
Senior Guest Service Agent
· Perform all basic transactions including billing change, freeze, club to club transfer, member to member transfer.

· Develop and maintain relationships with current members on a name to name basis.

· Model and promote the mission, values and guiding principles of Fitness Zone through appropriate appearance, words and actions.

· Consistently strive to achieve maximum performance. 
· Promote a professional service orientated environment at all times.
· Assist the Front of House Manager in implementing and enforcing financial controls throughout the front office, helping with control of operating expenses and purchasing. 

· Act as manager on duty for the club, dealing with complaints, problem solving, disturbances, special requests, and any other issues that may arise.

· In-charge of opening & closing of the club.

Mar 2015 – Nov 2016

Fitness Zone S.A.L




Beirut, Lebanon 

Membership Consultant 
· Engage in opportunities that positively impact the member experience.

· Adhere to all operational excellence standards related to providing a great member experience.

· Consistently look for opportunities to gain new members and elevate service levels.

· Build a network of contacts through prospecting and referrals.

· Determine prospect’s goals and motivation, be knowledgeable of all products, programs and services and ensure prospects understand the value of Fitness Zone role in helping them reach their fitness goals.

· Reach and surpass monthly sales projections.

· Attend sales and training meetings as necessary.

· Provide needs analysis and personalized / customized site tours for potential members.   

Feb 2013 – Feb 2014

Aishti Founation 



Beirut, Lebanon 

 
http:// info@aishti.com  

Aïshti is a Lebanese luxury department chain store which sells fashion and clothing. In 2015, Aïshti opened the Aïshti Foundation in Beirut. The building was designed by architect David Adjaye "with a facade of red ceramic tiles, combining a high-end mall and a separate exhibition space. 

Sales Executive
· Dealing with customers & handling the sales process.

· Following up with customers after the sales process to ensure satisfaction. 

· Maintaining a fruitful customer relationship by updating the clients on certain promotions, sale period. 

· Organizing the stock display & its housekeeping.  

· Supervising the stock control & transactions including transfers within the branches.

· Managing the internal system & cash flow. 

· Coaching the new comers on the SOPs & daily tasks. 
EDUCATION



2016 - Lebanese International University


Beirut - Lebanon

    BA in Communication Arts – Radio/TV Graduate

2012 – St Severius School


Beirut - Lebanon
      High School Formation – Baccalaureate in Sociology & Economy
LANGUAGES
Arabic : Native 

English: Fluent

French : Fair

COMPUTER SKILLS
Microsoft Windows Applications: MS Office (Word, Excel, PowerPoint) 
Fidelio (All Modules), Opera & Micros 
Zoho CRM, Clouds
PERSONAL & CONTACT INFORMATION
Date of birth

: May-21-1994
Nationality

: Lebanese

Marital Status

: Single

Driving License
: Lebanese
PORTFOLIO
· Second role model in a music video with the Lebanese singer “Myriam Fares”
· Assistant Stylist musical videos:
· Nader Atat “7alet Fawda”
· Pascal Maachanli  “Shou Bkhaf”
· Mohammad Majzoub “Falyt”
· Melisa ft Nayer “ Leily Leily”
· Ramy Ayach ft Fifi Abdou “ Ya Masaker El Succar”
· Haidy Moussa “ Ana t3awdt”
· Hussam Jneid “ Fouti Bi 3ala2a”
· Daniella Rahme TVC for the ministry of social affairs
· TVC for “Cottonil”
· Dina Hayek “ Aam Doub”
· Layal Abbod “Hader ya Mister”
· Vivian Mrad “ El Naskha Al Asleyih”
· Assistant stylist photoshoots / Magazines / Magazines Editorials / TV programs.
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